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WEDNESDAY, JULY 19, 2017

7:30 am —5:00 pm Voices for Civil Justice — 2017 National Communications and Media Training
  Visit voicesforciviljustice.org for details about the training
  7:30 am Registration, Continental Breakfast; 8:30 am Training Starts
      Atrium

    

THURSDAY, JULY 20, 2017

7:00–8:00 am  Registration, Continental Breakfast
  Ballroom Foyer

8:00–8:30 am  Welcome to the MIE 2017 National Fundraising Conference and Directors Conference
  With César Torres, Chair, MIE Board of Directors, and Executive Director, Northwest Justice 

Project; Meredith McBurney, Resource Development Consultant to MIE
  Ballroom

8:30—12:45 pm

Executive + 
Development 
Directors: 
Effective 
Partnerships 
Raise More 
Money

(For all)  

Sagamore Hill

What Did I 
Get Myself 
Into! For 
Development 
Directors New 
to Legal Aid

(Skills 
Development)

Ballroom 3

Major Gifts 
for the 
Already Busy 
Fundraiser

(More 
Advanced)

Ballroom 1, 2

Break

CONFERENCE AT-A-GLANCE

Enjoy lunch on the town with a colleague

2:30–4:00 pm

12:45–2:30 pm

4:00–4:15 pm

6:00 pm Meet up at the hotel bar for drinks and to make dinner plans with colleagues

Creating 
a Private 
Fundraising 
Program from 
the Ground Up

(Skills 
Development)

Ballroom 3

News You 
Can Use 
about Federal 
Funding 
Generally 
and VOCA 
Specifically

(For all) 

Springwood

Succession 
Planning – It Is 
Not Just about 
the Executive 
Director

Executive Room

Major Gifts – 
In Practice in 
Legal Aid

(More 
advanced)

Sagamore Hill

Identifying and 
Cultivating 
Individual 
Donors

(For all) 

Ballroom 1, 2

How to 
Evaluate 
Fundraising 
Applications: 
It’s All About 
You!

(Skills 
Development)

Springwood

Managing 
Multiple 
Funding 
Sources from 
Application 
to Audit: You 
Want Me to 
Account for 
What?? 

Executive Room 

4:15–5:45 pm

PLENARY: Change the Story, Change the World 
Andy Goodman
Ballroom

http://voicesforciviljustice.org


FRIDAY, JULY 21, 2017

7:30–9:00 am  Continental Breakfast, Ballroom Foyer

8:00–8:45 am

10:45–11:00 am  Break

11:00–12:30 pm

9:00–10:45 am

6:00 pm  Meet up at the hotel bar for drinks. Dinner on your own, or sign up for one of the 
“dinner groups” to be organized at the Thursday morning Plenary

30 Minutes with a Mentor (must be pre-registered) 
Ballroom Foyer

PLENARY: What Foundation Leaders Think about Legal Aid
Celinda Lake, Lake Research Partners, with Mary McClymont, President and CEO, Public 
Welfare Foundation, and Charles Dunlap, Executive Director, Indiana Bar Foundation and 
Past President of the National Association of IOLTA Programs
Ballroom 

From Ally to 
Ambassador! 
Maximizing 
Your Board’s 
Potential, 
Connection 
and 
Investment

(For all) 

Ballroom 3

I Do! Marrying 
Pro Bono and 
Fundraising 
Development 
Efforts

(For all) 

Sagamore Hill

Foundations 
— Putting 
What We 
Have Learned 
to Work to 
Increase 
Support for 
Legal Aid

(For all)

Ballroom 1, 2

I’ve Collected 
All This Data, 
Now What?

(For all) 

Springwood

The Challenges 
of Working in 
Partnerships 

Executive Room

12:30–2:00 pm    Enjoy lunch on the town with a colleague

2:00–3:30 pm Fundraising 
Beyond the 
Bar: How to 
Successfully 
Engage and 
Solicit Donors 
From Outside 
the Legal 
Community 

(More 
advanced)

Springwood

Brush Up Your 
Asking Skills 
and Encourage 
Volunteers to 
Do The Same

(More 
advanced)

Ballroom 3

How to 
Build Your 
Development 
Team

(More 
advanced)

Sagamore Hill

Communicating 
Effectively 
Inside Your 
Organization – 
Roundtable and 
Best Practices
 
Executive Room

3:30-–4:00 pm  Wind-down time in the hotel bar for those with some time before their plane flights!

KEY TO SESSION LEVELS:
FOR ALL – Everyone will benefit from the teachings of this session
SKILLS DEVELOPMENT – This session teaches a specific valuable skill

MORE ADVANCED – Move beyond the basics in this session
COLOR CODE        Sessions with this color screen were designed with 
directors in mind, and are open to all
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THURSDAY JULY 20, 2017

WELCOME TO THE MIE 2017 NATIONAL 
FUNDRAISING CONFERENCE AND DIRECTORS 
CONFERENCE 
Thursday, July 20, 2017, 8:00–8:30 am

With César Torres, Chair, MIE Board of Directors, and 
Executive Director, Northwest Justice Project, and 
Meredith McBurney, Resource Development Consultant 
to MIE 
Ballroom

CHANGE THE STORY, CHANGE THE WORLD
Thursday, July 20, 2017, 8:30–12:45 pm 
Ballroom

ANDY GOODMAN, nationally recognized author, 
speaker and consultant on story-telling and 
communications, will present a four-hour workshop 
to help us better engage people and raise funds for 
legal aid.  Andy is designing a program focused on 
effectively communicating the legal aid message to 
donors. Andy’s appearance is co-sponsored by Voices 
for Civil Justice and MIE.

From Andy’s website, http://www.thegood-
mancenter.com: 
Since we first began talking to each other, 
telling stories has been a powerful way 
to capture attention, engage an audience, 
and motivate them to act. As we learn 
more about how our brains work, we’re 

also discovering that stories are intrinsic to decision-mak-
ing and shape our view of the world. In “Change the Story, 
Change the World,” Andy will explain why storytelling 
remains the single most powerful communication tool you 
possess, and he will offer specific ways your organization 
can use stories to advance your mission.

Andy is the author of Storytelling as Best Practice, Why 
Bad Ads Happen to Good Causes and Why Bad Presenta-
tions Happen to Good Causes. He also publishes a monthly 
journal, free-range thinking, to share best practices in the 
field. Best known for his speeches and workshops, Andy 
has been invited to speak at Harvard’s Kennedy School of 
Government, the Woodrow Wilson School of Public Affairs 
at Princeton, the Graduate School of Business at Stanford 
University, as well as at numerous nonprofit and foundation 
conferences.

 
Andy has been consulting for good causes since 1998, and 
in 2008 he co-founded The Goodman Center with Lipman 
Hearne to reach more nonprofits, foundations and govern-
ment agencies through online classes. When not teaching, 
traveling, or recovering from teaching and traveling, Andy 
also serves on the board of directors of Imagine LA and is a 
senior advisor for Encore.org. He is currently developing 
a course on storytelling and presenting skills for the newly 
launched African Leadership University.

CREATING A PRIVATE FUNDRAISING 
PROGRAM FROM THE GROUND UP
Thursday, July 20, 2017, 2:30–4:00 pm  
Ballroom 3

Need to create a private fundraising program but don’t 
know where to start?  Two experienced colleagues — 
who’ve been there — will take you through the funda-
mentals.  Learn about assessing your needs and resources, 
engaging the right people, making a realistic plan, and 
setting and reaching your goals, all through the lens of 
donor-centric fundraising.

PRESENTERS: Tamar Lewis, Director of Development, 
Massachusetts Law Reform Institute; Jason Stoehr, 
Director of Development, Community Legal Aid Society, 
Inc.

MAJOR GIFTS FOR THE ALREADY BUSY 
FUNDRAISER
Thursday, July 20, 2017, 2:30–4:00 pm  
Ballroom 1, 2

Major gift fundraising is an important component of a 
development plan.  But how do you fit it into an already 
full plate?  Together, we will explore tactics and strategies 
for starting and strengthening your major gift program.  
Our discussion will cover implementing the major gift 
plan, building a prospect pool, managing prospects, and 
involving your board and senior leadership.  We will review 
a variety of best practices and share tips for effective major 
gift program growth.

PRESENTER: Pamela Clapp Larmee, CFRE, Principal, 
Strategic Philanthropy Services, LLC

http://www.thegoodmancenter.com
http://www.thegoodmancenter.com
http://www.thegoodmancenter.com/resources/
http://www.thegoodmancenter.com/resources/
http://www.thegoodmancenter.com/resources/
http://www.thegoodmancenter.com/resources/
http://www.thegoodmancenter.com/resources/
http://Encore.org
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NEWS YOU CAN USE ABOUT FEDERAL 
FUNDING GENERALLY AND VOCA 
SPECIFICALLY 
Thursday, July 20, 2017, 2:30–4:00 pm  
Springwood

This session will provide the latest predictions about non-
LSC federal funding for legal aid in the future, with a focus 
on the likely ongoing source of funds from the Victims of 
Crime Act’s Crime Victims Fund. Panelists will discuss im-
portant trends and state representatives will describe their 
successful strategies for developing statewide programs that 
ensure coverage throughout the state and greater integra-
tion of services and trainings.

PRESENTERS: Karen A. Lash, Practitioner-in-Residence 
and Director of The Justice in Government Project, 
American University Justice Programs Office; Alyson 
Robbins, Manager, Outreach and Development, 
Michigan Advocacy Program; Radhika Singh Miller, 
Director, Civil Legal Aid Initiative, National Legal Aid 
and Defender Association; Michael Raabe, Director 
of Data and Policy Analysis, Massachusetts Legal 
Assistance Corporation

EXECUTIVE + DEVELOPMENT DIRECTORS: 
EFFECTIVE PARTNERSHIPS RAISE MORE MONEY
Thursday, July 20, 2017, 2:30–4:00 pm  
Sagamore Hill

A panel discussion that draws together pairs of Executive 
Directors and Development Directors to reflect on creating 
and sustaining an effective partnership. John Nethercut 
and Jennifer Pelton have doubled the budget of the Public 
Justice Center in their 14 years as a team. Antonia Fasanelli 
dreamed about, then hired a development director who 
could share and expand the work of raising funds for the 
Homeless Persons Representation Project. She and Tami 
Zavislan have been working together for 2 years. 

PRESENTERS: John Nethercut, Executive Director, and 
Jennifer Pelton, CFRE, Director of Development, Public 
Justice Center; Antonia Fasanelli, Executive Director, 
and Tami Zavislan, Director of Development, Homeless 
Persons Representation Project

SUCCESSION PLANNING — IT IS NOT JUST 
ABOUT THE EXECUTIVE DIRECTOR
Thursday, July 20, 2017, 2:30–4:00 pm  
Executive Room

Is your legal aid organization facing retirements of key staff 
members in finance, resource development, operations and 
legal advocacy in the not-so-distant future?  Come to this 
session to learn from colleagues who have planned, man-
aged or are in the middle of important transitions. Share 
your thoughts and best practices for protecting organi-
zational capacity when key staff members depart and for 
developing staff leadership for the future.  Topics will 
include: analyzing the workforce to know the transitions/
time frame to be planned for; taking steps to share skills 
and share relationships; supporting diversity in the orga-
nization; understanding the board’s role; and developing 
a culture or framework which fosters open planning and 
discussions of transitions. See sched for more description 
of our situations.
 
PRESENTERS: Jacquelynne Bowman, Executive 
Director, Greater Boston Legal Services; Mark Braley, 
Executive Director, Legal Services Corporation of 
Virginia; Catherine Carr, Legal Aid Consultant; 
César Torres, Executive Director, Northwest Justice 
Project; Patricia Pap, Executive Director, Management 
Information Exchange
 

IDENTIFYING AND CULTIVATING INDIVIDUAL 
DONORS 
Thursday, July 20, 2017, 4:15–5:45 pm  
Ballroom 1, 2

Conventional wisdom suggests that donor acquisition has a 
low ROI, is high risk-low reward, that you should be more 
focused on the donors you already have, etc. However, be-
cause attrition is inevitable for every program, there needs 
to be a concerted effort to secure new donors to make up 
for it. But how do you do it? Where do you start? How do 
you cultivate new prospects and turn them into long-term 
donors? This session will help answer these questions and 
offer creative ways to build and sustain your donor base. 

PRESENTERS: Gregg Kelley, Director of Development 
and Communications, Washington Lawyers’ Committee 
for Civil Rights and Urban Affairs; Aaron Knight, 
Development Director, AARP Legal Counsel for the 
Elderly; Julie Price, Associate Creative Director, Impact 
Communications, Washington, D.C.; Graham Cowger, 
Director of Development, Maryland Legal Aid
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MAJOR GIFTS — IN PRACTICE IN LEGAL AID  
Thursday, July 20, 2017, 4:15–5:45 pm  
Sagamore Hill

[NOTE: Those planning to attend this session are highly  
encouraged to attend the Major Gifts overview session  
immediately preceding this one.]

In the earlier major gifts session, Pam Larmee worked 
with us on best practices and strategies for starting and 
strengthening a major gift program.  Now, let’s focus on 
how to make it work in our day-to-day life!  Three legal aid 
development directors or executive directors who are do-
ing some major gifts work will talk briefly about what they 
are doing, their successes and problems.  Pam will provide 
them with feedback — what they are doing well, what they 
might do differently, what their next steps might be.  Then, 
those of you in the audience will have your chance to pres-
ent your own scenarios and get advice from an expert!

PRESENTERS: Pamela Clapp Larmee, CFRE, Principal, 
Strategic Philanthropy Services, LLC; Meredith 
McBurney, Resource Development Consultant to MIE

HOW TO EVALUATE FUNDRAISING 
APPLICATIONS: IT’S ALL ABOUT YOU!
Thursday, July 20, 2017, 4:15–5:45 pm 
Springwood

In this interactive session, you’ll explore with other partic-
ipants how to prioritize and articulate your organization’s 
needs; learn how to evaluate the features you’ll encounter; and 
discuss tips for creating a next-steps action plan. For example, 
how do you match what you do now with tech jargon? What 
features matter most? How do you plan an evaluation and im-
plementation process? The session leader, Chuck Hays, worked 
for 9 years with thousands of fundraising professionals helping 
them navigate these issues and more!

PRESENTER: Chuck Hays, Director of Information 
Technology, The Florida Bar Foundation

WHAT DID I GET MYSELF INTO! FOR 
DEVELOPMENT DIRECTORS NEW TO   
LEGAL AID
Thursday, July 20, 2017, 4:15–5:45 pm  
Ballroom 3

Have fundraising experience but new to legal aid? Come 
chat with two experienced fundraisers who are only a year 
into their work with legal aid. Participants will share ex-

periences and best practices about working in this unique 
atmosphere, tips for relationship building with attorneys 
and how to apply fundraising technique in organizations 
with threatened funding sources.

PRESENTERS: Sam Locke, Director of Funds 
Development, Indiana Legal Services; Maggie Probert, 
Director of Development & Communications, Legal 
Services of Eastern Missouri

MANAGING MULTIPLE FUNDING SOURCES 
FROM APPLICATION TO AUDIT:  YOU WANT 
ME TO ACCOUNT FOR WHAT??
Thursday, July 20, 2017, 4:15–5:45 pm  
Executive Room

Whether you are a large or small legal aid, managing mul-
tiple funding sources is challenging and complex. This 
session will include presentations and group discussion 
about setting up systems to manage multiple grants in-
cluding: grant planning, design and coordination; the art 
and science of budgeting; integrating new grants into your 
financial and services systems, including staffing; and com-
municating expectations around reporting and outcomes 
with staff and funders.

PRESENTERS: Robert Gillett, Executive Director, 
Michigan Advocacy Program; John Nethercut, 
Executive Director, Public Justice Center; Adrienne 
Worthy, Executive Director, Legal Aid of West Virginia

30 MINUTES WITH A MENTOR
Friday, July 21, 2017, 8:00–8:45 am 
Ballroom Foyer

We have set aside this 45 minute block as one potential 
time to meet with your mentor/mentee. However, do NOT 
just show up! You must contact your colleague ahead of 
time and confirm that this is when you both want to meet. 
We encourage you to choose another option if it is better 
for both of you — get together for lunch, over drinks, after 
dinner, etc. 

[Note: To participate in this program, you must have regis-
tered for the conference by June 26 and requested a mentor 
by July 13. By the time you are reading this, you will have 
already received the name and contact information for your 
mentor/mentee.] 

FRIDAY, JULY 21, 2017
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PLENARY: WHAT FOUNDATION LEADERS 
THINK ABOUT LEGAL AID
Friday, July 21, 2017, 9:00–10:45 am 
Ballroom 1, 2

Celinda Lake, of Lake Research Partners 
(LRP), who last presented to rave reviews 
at our 2014 conference, will discuss the 
results of just completed research aimed at 
helping us better understand how founda-
tion leaders view civil legal aid. This analy-
sis of a series of individual interviews with 

philanthropic leaders from a cross-section of family, com-
munity, regional and national foundations provides some 
new observations about foundations that currently support 
civil legal aid and those that do not. This research was con-
ducted for the National Association of IOLTA Programs 
(NAIP), and funded through a grant from the Public Wel-
fare Foundation (PWF). Mary McClymont, President and 
CEO of the PWF, will provide a brief overview of this and 
other research conducted by LRP and funded by the PWF, 
all of which is aimed at helping us communicate more ef-
fectively with diverse audiences to raise funds for legal aid. 
Charles Dunlap, Past President of NAIP, will briefly dis-
cuss the NAIP project and how legal aid programs can use 
this research to expand their philanthropic outreach and 
fund development. 

FOUNDATIONS — PUTTING WHAT WE HAVE 
LEARNED TO WORK TO INCREASE SUPPORT 
FOR LEGAL AID
Friday, July 21, 2017, 11:00–12:30 pm  
Ballroom 1, 2

There has been unprecedented work around foundation 
funding for legal aid in recent years: 

 ■ Foundation officers who are strong legal aid supporters 
have been talking about legal aid with their colleagues. 

 ■ Funding from the Public Welfare Foundation has 
provided an opportunity for IOLTA programs to 
develop closer relationships with the foundations in 
their state. 

 ■ Celinda Lake’s research tells us what leaders in philan-
thropy are thinking about legal aid today. 

In this session, we will take the knowledge gained from this 
work and put it to constructive use — determining what 
each of us needs to do to better engage potential founda-
tion funders!  

Presenters: Mary McClymont, President and CEO of the 
Public Welfare Foundation; Charles Dunlap, Executive 

Director, Indiana Bar Foundation and Past President 
of the National Association of IOLTA Programs; Tami 
Zavislan, Director of Development, Homeless Persons 
Representation Project 

I DO! MARRYING PRO BONO AND 
FUNDRAISING DEVELOPMENT EFFORTS
Friday, July 21, 2017, 11:00–12:30 pm  
Sagamore Hill

This panel will discuss perceptions and unexpected inter-
sections of the development fundraising and pro bono staff 
to encourage both departments to work together collabo-
ratively to benefit your mission. Attendees are to expect the 
uncomfortable negative and more helpful positive points of 
view on collaboration between pro bono and fundraising 
staff. 

PRESENTERS: Michelle Fonseca, CFRE, Development 
Coordinator, The Florida Bar Foundation; Ericka 
Garcia, Esq., Director of Pro Bono Partnerships, The 
Florida Bar Foundation; Donna Marino, MBA, CFRE, 
Statewide Development Director, The Florida Bar 
Foundation

I’VE COLLECTED ALL THIS DATA, NOW WHAT?
Friday, July 21, 2017, 11:00–12:30 pm 
Springwood

Come explore creative ways to make your donor database 
work harder for you. Session leaders will share ways they 
are practically using data to advance fundraising for their 
organization and invite discussion on what data points and 
projects have proven helpful across legal aid.

PRESENTERS: Erin Brock, Development Manager, 
Public Justice Center; Sam Locke, Director of Funds 
Development, Indiana Legal Services; Merrie Bunt, 
Communications and Development Associate, Bay 
Area Legal Aid 

FROM ALLY TO AMBASSADOR! MAXIMIZING 
YOUR BOARD’S POTENTIAL, CONNECTION 
AND INVESTMENT
Friday, July 21, 2017, 11:00–12:30 pm  
Ballroom 3

This session will focus on what executive directors and 
development directors need to know and do to get their 
board members to be active participants and leaders in 
fundraising for your organization. Come to this session to 
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learn: steps to identify, engage, and cultivate a fundraising 
board who leads by example, ways to ensure that you are 
prioritizing the connection of your board members to the 
organization, and how to treat your board members like the 
major donors they are (or should be!!).

PRESENTERS: Ana Cruz, Director of Development, 
Greater Boston Legal Services; Jaclyn Piñero, 
Development Director, Bay Area Legal Aid

THE CHALLENGES OF WORKING IN 
PARTNERSHIPS
Friday, July 21, 2017, 11:00–12:30 pm  
Executive Room

We all know that developing projects and programs with 
a special focus, which often combine legal services with 
services provided by other agencies, hospitals, shelters or 
community organizations, can lead to great outcomes for 
clients and open new funding opportunities. Successfully 
integrating these programs, and sustaining them, present 
challenges to senior management, including executive 
directors. This session will explore some of the executive 
management challenges and suggest approaches for mak-
ing partnerships successful.

For example, executive directors will gain awareness of 
steps to take to get partnership projects off to a good start 
— including important considerations before giving a 
green light. You will increase knowledge of potential un-
anticipated consequences of entering into partnerships — 
such as implications of subgrants and contracted services, 
communications, and technology, perceived conflicts with 
program priorities, and challenges of project management. 
And you will be more confident and better prepared to 
initiate, manage, and sustain successful partnerships, and 
other special projects.

PRESENTERS: Mary Asbury, Executive Director, Legal 
Aid Society of Greater Cincinnati; Debby Freedman, 
Executive Director, Community Legal Services, 
Philadelphia; Steve Gottlieb, Executive Director, 
Atlanta Legal Aid Society

BRUSH UP YOUR ASKING SKILLS AND 
ENCOURAGE VOLUNTEERS TO DO THE SAME
Friday, July 21, 2017, 2:00–3:30 pm 
Ballroom 3

A hands-on workshop reminding us that we have what it 
takes to articulate our mission and ask for money. Hone 

your own skills then bring home activities to train your 
board (and others) to attract support. 
 
FACILITATORS: Jennifer Pelton, CFRE, Director of 
Development, Public Justice Center; Tami Zavislan, 
Director of Development, Homeless Persons 
Representation Project

FUNDRAISING BEYOND THE BAR: HOW 
TO SUCCESSFULLY ENGAGE AND SOLICIT 
DONORS FROM OUTSIDE THE LEGAL 
COMMUNITY
Friday, July 21, 2017, 2:00 – 3:30 pm 
Springwood

There’s a vast world out there of potential donors from 
outside the legal community who would identify with your 
mission and would love to support your work, if only they 
knew what you were doing. Find out how to identify these 
prospects and how to communicate with them in order to 
set the stage for solicitations. This session will explore ex-
amples of programs that have had success in reaching do-
nors outside the legal community. The session will also be 
heavy on group discussion, and is aimed both at programs 
that would like to start fundraising beyond the bar, as well 
as programs that have had some success in doing so.

PRESENTERS: Jim Barrett, Executive Director, Pisgah 
Legal Services; Mary Bauer, Executive Director, Legal 
Aid Justice Center; Graham Cowger, Director of 
Development, Maryland Legal Aid

HOW TO BUILD YOUR DEVELOPMENT TEAM
Friday, July 21, 2017, 2:00–3:30 pm 
Sagamore Hill

When do you know it’s time to expand your development 
staff? What staff do you hire? What buy in do you need 
to make critical development department hires? In this 
session, panelists will share their experiences and lessons 
learned when embarking upon development department 
expansion. Learn what steps you need to take and what 
data you need to analyze to build a professional fundraising 
operation crucial for long-term sustainability. 

PRESENTERS: Ana Cruz, Director of Development, 
Greater Boston Legal Services; Bob Gillett, Executive 
Director, Michigan Advocacy Project; Jaclyn Piñero, 
Development Director, Bay Area Legal Aid; Tanya 
Silas, Director of Development, Legal Services NYC
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COMMUNICATING EFFECTIVELY INSIDE YOUR 
ORGANIZATION — ROUNDTABLE AND BEST 
PRACTICES
Friday, July 21, 2017, 2:00– 3:30 pm 
Executive Room

The challenges of communicating with staff members 
throughout the organization are many for the executive 
director. Whether it is a time of crisis or calm, how do we 
share important information in appropriate amounts and 
in effective ways that build trust, strengthen the team, and 
spare the drama.  Come to this roundtable to share your 
experiences that speak to these questions and more: 

 ■ What, how often, and how should I as an ED 
communicate?

 ■ How do I build the communication skills and judg-
ment of the management team as they communicate 
with others?

 ■ With diversity in mind, how can I communicate effec-
tively across differences?

 ■ What should I know about communicating in union 
and non-union environments?

 ■ What are the special challenges of modern communi-
cation vehicles?

 ■ What might we need to communicate this fall about 
the losses of federal funding, from LSC and other 
sources?

We want to hear your communication successes and chal-
lenges at this session, and to share with you ours.
 
PRESENTERS:  Catherine Carr, Legal Aid Consultant; 
Jacquelynne Bowman, Executive Director, Greater 
Boston Legal Services; Elizabeth Fritsch, Executive 
Director, Legal Aid of Southeastern Pennsylvania; 
César Torres, Executive Director, Northwest Justice 
Project

PRESENTERS’ BRIEF BIOGRAPHIES

MARY ASBURY — Mary is the Executive Director of the 
Legal Aid Society of Greater Cincinnati, and a member of 
the MIE Board of Directors. Over the past twenty years, 
LASGC has established partnership programs to clear 
barriers to employment, keep high-risk students in school, 
address social determinants of health, assist DV survivors, 
and provide technical assistance to community health cen-
ters. Mary may be reached at masbury@lascinti.org. 

JIM BARRETT — Jim has been the Executive Director of 
Pisgah Legal Services since 1993 and has served on the 
staff for more than 30 years. Under his leadership PLS has 
grown to become a leader in the nonprofit field, not only 
providing legal services to clients but improving public 
policies across North Carolina and leveraging millions of 
dollars to improve life in Western North Carolina. Jim may 
be reached at jim@pisgahlegal.org.

MARY BAUER — Mary is the Executive Director of the 
Legal Aid Justice Center. Prior to assuming the executive 
director position in Janauary 2014, she served as Director 
of Advocacy, where she mentored new and mid-level attor-
neys in litigation strategy, organized state-level advocacy 
efforts, and coordinated the programmatic work to ensure 
service of the greatest need and adherence to the organi-
zation’s mission. Prior to that, Mary was legal director of 
the Southern Poverty Law Center in Montgomery, AL. She 
earned her Bachelor of Arts degree from the College of 

William and Mary and graduated from the University of 
Virginia School of Law. Mary may be reached at mary@
justice4all.org.

JACQUELYNNE BOWMAN — Jacqui is the Executive  
Director of Greater Boston Legal Services. She is a nation-
ally recognized expert in family and juvenile law as well 
as in law practice management. Jacqui is a member of the 
ABA Commission on Homelessness and Poverty. She is 
also active in the Boston Bar Association and the Massa-
chusetts Bar Association. Jacqui serves on the Massachu-
setts’ Access to Justice Commission, the MIE Board and 
other nonprofit organizations. She is a graduate of the Uni-
versity of Chicago and Antioch University School of Law. 
Jacqui may be reached at jbowman@gbls.org. 

MARK BRALEY — Mark has been Executive Director of 
Legal Services Corporation of Virginia, the state and IOL-
TA funding and oversight agency for legal aid programs in 
Virginia, since March 1992. Before that, he was a criminal 
prosecutor and defense lawyer and civil litigator. Mark may 
be reached at mark.lscv@mindspring.com.

ERIN BROCK — Erin is the Development Manager of 
Public Justice Center. She joined PJC in 2010. She contrib-
utes to the organization’s fundraising efforts and manages 
communications with supporters. Prior to serving at the 
PJC, Erin worked for Lutheran World Relief, first as the 

mailto:masbury@lascinti.org
mailto:jim@pisgahlegal.org
mailto:mary@justice4all.org
mailto:mary@justice4all.org
mailto:jbowman@gbls.org
mailto:mark.lscv@mindspring.com
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Program Assistant for Communications and Experiential 
Learning through Lutheran Volunteer Corps and then as 
the Outreach Associate. She graduated summa cum laude 
from Luther College with a major in Religion and a minor 
in International Studies. Erin may be reached at brocke@
publicjustice.org.

CATHERINE C. CARR — Cathy is the immediate past Ex-
ecutive Director of Community Legal Services, the largest 
civil legal aid provider in Philadelphia, a position she held 
for twenty years. She is an Adjunct Professor at the Uni-
versity of Pennsylvania Law School and School of Social 
Work and Social Policy, coordinates the NLADA Strategic 
Advocacy Initiative, and provides independent consulting 
to legal aid programs. She is a member and past chair of 
the MIE Board and serves on the MIE Journal Committee. 
Cathy may be reached at ccarrphila@gmail.com.

ANA CRUZ — Ana is the Director of Development at 
Greater Boston Legal Services. Previously, Ana has held 
roles as Director of Development at Breakthrough Sili-
con Valley, a nonprofit focused on educational equity and 
college access for low-income youth, and Development 
Manager at Bay Area Legal Aid. Ana earned an M.B.A. 
from Boston University with specialties in Marketing and 
Nonprofit Management, and a B.A. from the University of 
California, Berkeley. Ana also serves on the Board of Di-
rectors for MISSSEY, Inc., a California-based organization 
combatting the commercial sexual exploitation of children 
and youth. Ana may be reached at acruz@gbls.org. 

CHARLES R. DUNLAP — Chuck is the Executive Director 
of the Indiana Bar Foundation in Indianapolis, Indiana. He 
is responsible for overseeing the day to day operations and 
programs of the Foundation which include administration 
of the Indiana Interest on Lawyers’ Trust Account (IOLTA) 
program, and several civic education programs including 
We the People, and the Indiana High School Mock Trial 
Program. Previously he served as the Assistant Director of 
Planned Giving for the Indiana University Foundation in 
Bloomington, IN, where he worked on numerous complex 
charitable gifts involving a variety of trusts, bequests, in-
surance gifts, and gifts of real estate; and as an associate in 
the Muncie, IN law firm of DeFur, Voran where his practice 
focused on estate planning, trust and probate administra-
tion, charitable gift planning, charitable organization law, 
and business law. Chuck is the immediate past President 
of the National Association of IOLTA Programs. Charles 
graduated cum laude from the Indiana University McKin-
ney School of Law in Indianapolis in 1996. Chuck may be 
reached at cdunlap@inbf.org. 

ANTONIA K. FASANELLI — Antonia is the Executive 
Director of the Homeless Persons Representation Project, 
since 2007. She is responsible for providing strategic and 
administrative leadership for Maryland’s only legal ser-
vices and advocacy organization dedicated to eliminating 
homelessness. Previously she was a staff attorney at the 
Washington Legal Clinic for the Homeless in the Afford-
able Housing Initiative; an advisor to the DC Department 
of Housing and Community Development on affordable 
housing preservation; and an advocate for improved op-
erations within the DC Department of Consumer and 
Regulatory Affairs and the DC Housing Authority. In 2009, 
Antonia appointed to the ABA Commission on Homeless-
ness and Poverty and served as its Chair from 2011–2014. 
She has been Chair and Vice-Chair of the Economic Justice 
Committee of the ABA’s Section on Civil Rights and Social 
Justice since 2014. She has been a member of Baltimore 
City’s Journey Home Board, which oversees Baltimore 
City’s Plan to End Homelessness. Antonia received her J.D. 
magna cum laude from the Washington College of Law, 
American University and her B.A. cum laude from Barnard 
College, Columbia University. Antonia may be reached at 
afasanelli@hprplaw.org.

MICHELLE FONSECA — Michelle is one Florida’s newest 
Certified Fund Raising Executives (aka CFRE). She is a 
member of the resource development team at the Flori-
da Bar Foundation. Michelle now assists with marketing, 
has a flair for donor recognition and gift stewardship and 
has helped collaborate on campaigns such as the Fellows 
program, Children’s Legal Services, and the Kids Deserve 
Justice Specialty License Plate. She serves on the Central 
Florida Association of Fundraising Professionals Board of 
Directors as Scholarship Chair. Prior to joining the Foun-
dation in 2010, Michelle served as an associate at the Flori-
da Philanthropic Network and as marketing coordinator at 
Easter Seals of South Florida. Michelle may be reached at 
mfonseca@thefloridabarfoundation.org.

DEBBY FREEDMAN — Debby is the Executive Director of 
Community Legal Services of Philadelphia. She started at 
CLS in 1992 and has held many positions there including 
Deputy Director, Interim Executive Director, Managing 
Attorney of Law Center North Central, Managing Attorney 
of CLS’ Family Advocacy Unit and Supervising Attorney in 
both the Welfare and SSI Units. During her time in man-
agement, Debby’s work has focused on improving CLS’s 
supervision and evaluation systems, team building, resource 
development, implementing new practice tools, staff training 
and compliance. She received a B.A. with High Honors from 
the University of Michigan and she is a graduate of Yale Law 
School. Debby may be reached at dfreedman@clsphila.org.
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ELIZABETH WOOD FRITSCH — Liz is the Executive  
Director of Legal Aid of Southeastern Pennsylvania, an 
LSC funded program serving the four suburban counties 
surrounding Philadelphia. She has served as executive di-
rector of a legal services program for 20 years, first as the 
executive director of Bucks County Legal Aid Society and, 
since 2001, as Co-Executive Director and then Executive 
Director of LASP, the regional program resulting from a 
merger and consolidation of 4 county programs. She is a 
graduate of Swarthmore College, Boston University School 
of Law; and Villanova University School of Law (L.L.M. 
Tax). Liz may be reached at efritsch@lasp.org.

ERICKA GARCIA — Ericka is a member of The Florida 
Bar and serves as the first-ever director of pro bono part-
nerships at The Florida Bar Foundation. Her duties include 
supporting local and statewide efforts to expand pro bono 
partnerships with bar associations, law firms, courts, law 
schools, legal aid organizations and pro bono programs. 
In order to implement an expanded vision for pro bono in 
Florida, she has overseen the creation of Florida Pro Bono 
Matters, an interactive website allowing attorneys to take 
pro bono cases through the use of new technology by dis-
playing available cases from multiple pro bono programs at 
one time. Previously, Ericka worked as a legal aid attorney 
for six years at the Legal Aid Society of the Orange County 
Bar Association. A Guardian ad Litem attorney for depen-
dent children with developmental disabilities, Ericka pro-
vided holistic representation while recruiting and training 
pro bono GAL attorneys, lay volunteers, and community 
partners on a local and statewide level and provided litiga-
tion and case management support, research and referrals 
on both an individual and systemic level. Ericka may be 
reached at egarcia@thefloridabarfoundation.org.

ROBERT GILLETT — Bob is the Director of the Michigan 
Advocacy Program. MAP provides general legal services to 
thirteen Michigan counties and operates several statewide 
programs including the Michigan Poverty Law Program, 
Farmworker Legal Services, the Michigan Immigrant 
Rights Center, the Michigan Elder Justice Initiative, and the 
Michigan Foreclosure Prevention Project. Bob has served 
as counsel in many significant poverty law and civil rights 
cases at the trial and appellate levels in state and federal 
courts. He has worked as counsel to many community or-
ganizations providing service in the areas of low income 
housing, access to health care, and legal services delivery. 
Bob is active in national legal services work, including 
serving in leadership positions with the Project Advisory 
Group and the National Legal Aid and Defender Associa-
tion. Bob may be reached at rgillett@lsscm.org. 

STEVE GOTTLIEB — Steve was part of Atlanta Legal Aid’s 
first summer student class in 1968. After graduating from 
the University of Pennsylvania in 1969, he received a Regi-
nald Heber Smith fellowship to work at Legal Aid as a new 
lawyer. In the next five years, he handled a wide range of 
cases, developing expertise in consumer protection issues, 
and managed three of Atlanta Legal Aid’s offices. He then 
managed the Savannah Office of the Georgia Legal Services 
Program. In 1977, he returned to Atlanta as the Deputy Di-
rect of Atlanta Legal Aid. He became its Executive Director 
three years later in 1980 and is among the longest serving 
legal aid directors in the country. 

Steve has weathered at least three major funding 
storms during his tenure and has overseen a diversifica-
tion of revenue sources that has permitted Atlanta Legal 
Aid to continue its core functions in good times and bad. 
In addition to its five core areas of practice — family law, 
housing, healthcare, consumer finance and government 
benefits — Steve has presided over the development of 
numerous special programs. He inherited the still-thriving 
Senior Citizens Law Project and encouraged the institution 
and growth of other new programs including the Disability 
Integration Project (which litigated the seminal Olmstead 
case), the Home Defense Program, the Health Law Unit 
(formerly the AIDS/ALS & Cancer Initiative), the Hispanic 
Outreach Project, the Grandparent/Relative Caregiver Proj-
ect, the Georgia Senior Legal Hotline, and the Health Law 
Partnership (a medical-legal collaborative with Children’s 
Healthcare of Atlanta and Georgia State’s College of Law). 
For his leadership, Steve has received numerous state and 
local awards and has been recognized by the American 
Bar Association and the National Legal Aid and Defender 
Association for his work. Steve may be reached at sgot-
tlieb@atlantalegalaid.org.

CHUCK HAYS — Chuck is the Director of Information 
Technology for The Florida Bar Foundation. He focuses on 
standardizing and streamlining how the Foundation uses 
technology to accomplish the mission. For example, he 
provides technical support and guidance for the internal 
network, database systems, and technology initiatives for 
both the Foundation staff and grantees across Florida. He 
also directs and manages the external technology partner 
relationships that help improve system-wide technolo-
gy, including grantee network support, special projects 
programming and development, case management de-
velopment, and several research groups. Recently, Chuck 
managed transitioning to paperless processing for both 
finance and fundraising; server virtualization upgrades; 
and two major projects involving both outcomes data and 
system-wide pro bono opportunity listings. Chuck may be 
reached at chays@thefloridabarfoundation.org.
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GREGG KELLEY — Gregg is the Director of Development 
and Communications for the Washington Lawyers’ Com-
mittee for Civil Rights and Urban Affairs in Washington, 
DC. At the Committee since February 2017, he leads and 
oversees the planning, implementation, and evaluation of 
its fundraising and communications efforts. Prior to joining 
the Committee, Gregg was Director of Development for the 
Legal Aid Society of the District of Columbia, Washington’s 
largest civil legal services organization. He also served as 
Director of Events at the Human Rights Campaign during 
the 2004 presidential election, supervising a national events 
fundraising program for the country’s premier LGBT po-
litical organization; and as Director of Special Events for 
the Whitman-Walker Clinic. Gregg is an active member of 
the Association of Fundraising Professionals, and served 
as President of the Washington DC Metro Area Chapter in 
2015. Gregg may be reached at gregg_kelley@washlaw.org.

AARON KNIGHT — Aaron is the Development Director 
of AARP Legal Counsel for the Elderly in Washington, DC, 
where he manages the organization’s fundraising, stew-
ardship, and donor cultivation. Since joining LCE in 2007, 
charitable contributions and grant funding have more than 
tripled. Previously, Aaron held a number of senior positions 
at Citizens for Global Solutions, an international affairs 
NGO. He holds an undergraduate degree in Philosophy 
from Luther College in Decorah, IA, and he received an 
M.A. in Women’s Studies and Feminist Theory from The 
George Washington University. Aaron may be reached at 
AKnight@aarp.org.

CELINDA LAKE — Celinda is one of the nation’s top strat-
egists, serving as tactician and senior advisor to some of 
the nation’s leading issue based campaigns. Celinda and her 
firm, Lake Research Partners, are known for cutting-edge 
opinion research on issues including the economy, health 
care, the environment, and education, and have worked 
for numerous local, state, and federal agencies. Her work 
has also taken her to advise fledgling democratic parties 
in several post-war Eastern European countries, including 
Bosnia, and South Africa.

PAMELA CLAPP LARMEE, CFRE — Pamela is the princi-
pal of Strategic Philanthropy Services, a consulting firm 
in Arlington, VA, founded in 2006 to provide fundraising, 
volunteer management and strategic planning services to 
local, national and international nonprofit organizations. 
Her clients include Arena Stage at the Mead Center for 
American Theater, Dance Place, District of Columbia Col-
lege Access Program, Duke Student Publishing Company, 
Junior League of Washington, Legal Aid Society of the Dis-
trict of Columbia, National Academy of Sciences, Washing-
ton Architectural Foundation and Wolf Trap Foundation 

for the Performing Arts. Prior to consulting, Pam served as 
the Associate Vice President of Medical Center Advance-
ment at The George Washington University in Washington, 
DC. She led the overall development and alumni relations 
efforts of the Medical Center, including the School of Med-
icine and Health Sciences and the School of Public Health 
and Health Services. She also was responsible for the cre-
ation and implementation of a grateful patient fundraising 
program. Pam also served as the Director of Principal Gifts 
at Children’s National Medical Center in Washington, DC 
during their $301.5 million campaign; and fundraising for 
the University of Michigan including roles in regional ma-
jor and planned gifts, campaign events and annual giving 
during their $1.4 billion campaign. Pam was named the 
2015 Outstanding Fundraising Professional by the Associa-
tion of Fundraising Professionals Washington DC Chapter. 
Pam may be reached at pamlarmee@gmail.com.

KAREN A. LASH — Karen is Practitioner-in-Residence and 
Director of The Justice in Government Project at the Amer-
ican University Justice Programs Office. She formerly served 
as a President Obama political appointee in leadership po-
sitions with the Office for Access to Justice at the U.S. De-
partment of Justice, and the Executive Director of the White 
House Legal Aid Interagency Roundtable (LAIR). Recent 
honors include receipt of Attorney General Eric Holder’s 
John Marshall Award for Outstanding Legal Achievement 
for Participation in Litigation, recognition from Attorney 
General Loretta Lynch for her LAIR work, and NLADA’s 
Innovation Award. Before joining DOJ, she was a consultant 
for law schools and nonprofits, including the Mississippi 
Center for Justice, NLADA, American Constitution So-
ciety, and the law schools at UC Irvine and UC Berkeley. 
She has served as Equal Justice Works Vice President of 
Programs, University of Southern California Law School 
Associate Dean, Public Counsel’s Child Care Law Project 
Director, Tuttle & Taylor associate, and clerk to US Ninth 
Circuit Court of Appeals Judge Warren J. Ferguson. Karen 
co-chaired the California Access to Justice Commission, and 
has helped establish legal clinics in Moldova, Ukraine, Slo-
vakia, Cambodia, Kyrgyzstan, Serbia and Macedonia. Karen 
has a B.A. from UCLA and a J.D. from USC Law School. 
Karen may be reached at klash@american.edu.

TAMAR LEWIS — Tamar is the Director of Development 
at the Massachusetts Law Reform Institute. In her 20+ year 
career she has had extensive experience in all aspects of 
fundraising, with a particular focus on helping small non-
profits with strategic planning, building and expanding 
individual giving programs, and intensive board develop-
ment. She has raised money for political candidates, social 
service and grassroots organizations, academic institutions, 
and public broadcasting. She is delighted to be back for 

mailto:gregg_kelley@washlaw.org
mailto:AKnight@aarp.org
mailto:pamlarmee@gmail.com
mailto:klash@american.edu


13

her second stint in legal services. Tamar has a J.D. from 
Northeastern University School of Law, and a B.S. from the 
University of Minnesota. Tamar may be reached at tlewis@
mlri.org.

SAM LOCKE — Sam is the Director of Funds Development 
at Indiana Legal Services. With fourteen years of fundrais-
ing experience, he is completing his first year at ILS where 
he leads efforts to identify and cultivate individual, law firm 
and corporate donors through major gifts and direct mail 
solicitations. Prior to joining ILS, Sam managed direct mail 
and special appeals for the national headquarters of the 
Presbyterian Church (USA), raising over $77 million for 
the denomination’s social justice ministries. Sam is a grad-
uate of Indiana University, the University of Wyoming and 
is a Certified Fundraising Executive (CFRE). Sam may be 
reached at samuel.locke@ilsi.net.

DONNA MARINO — Donna is a precarious combination 
of an MBA and Certified Fundraising Executive. As the 
statewide development director for The Florida Bar Foun-
dation, Donna is responsible for leading the strategic plan-
ning and implementation of all of the Foundation’s giving 
programs. This includes the Fellows program, annual giving, 
major gifts and planned giving. These efforts provided great-
er access to justice in Florida and supplement Foundation 
funds for strategic grant making. Her work supports invest-
ments in assessment, training, technology and technical as-
sistance to help legal aid grantees build capacity and operate 
efficiently and effectively. Donna serves on the International 
Board for the Association of Fundraising Professionals 
Foundation and staffed the funding subcommittee for Flori-
da’s first Commission on Access to Civil Justice. Donna may 
be reached at dmarino@thefloridabarfoundation.org.

MEREDITH MCBURNEY — Meredith has spent over 35 
years working with and for legal aid and access to justice 
organizations as a staff person, consultant and volunteer, 
specializing in resource development. In her current role as 
resource development consultant to MIE, she works on the 
design and implementation of MIE’s resource development 
activities, including this annual Fundraising Conference. 
She also provides in-depth consulting to individual pro-
grams. Additional legal aid work includes serving as the 
resource development consultant to the ABA Resource 
Center for Access to Justice Initiatives, researching and ana-
lyzing fundraising trends and practices within legal services 
nationwide, and using the information she gains to provide 
information, training and technical assistance to bench, bar 
and legal aid leaders throughout the country. From 1981 
to 1997, she served as the executive director for Colorado’s 
IOLTA program and the Legal Aid Foundation, Colorado’s 
statewide fundraising organization. Before that, she was the 

administrator for Colorado Rural Legal Services. Meredith 
holds a B.S. in Business Administration from the University 
of California at Berkeley, and a B.S. in Zoology from Col-
orado State University. Meredith may be reached at mere-
dithmcburney@msn.com.

MARY E. MCCLYMONT — Mary has held leadership po-
sitions in the nonprofit, philanthropic and government 
sectors, focused on social justice, human rights and human-
itarian issues, in domestic and global arenas. Since 2011, 
Mary has served as president and CEO, and member of the 
board of directors, of the Public Welfare Foundation, a na-
tional private philanthropy working to advance justice and 
opportunity for people in need. Its grantmaking focuses on 
criminal and youth justice reform, workers’ rights and civil 
justice/legal aid reform. Prior to joining Public Welfare, she 
served as executive director of Global Rights, an interna-
tional human rights capacity-building organization; and 
as president and CEO of Interaction, the largest alliance of 
U.S.-based international development and humanitarian 
nongovernmental organizations. She held various executive 
positions at the Ford Foundation, including as vice presi-
dent of the Peace and Social Justice Program.

Earlier in her career, Mary served as the national 
director for legalization of the Migration and Refugee 
Services of the U.S. Catholic Conference; as senior staff 
counsel for the National Prison Project of the American 
Civil Liberties Union; as a trial attorney in the Civil Rights 
Division of the U.S. Department of Justice; and as assistant 
director for corrections of the National Street Law Insti-
tute at the Georgetown University Law Center. She serves 
on the board and executive committee of the Washington 
Regional Association of Grantmakers and is co-founder of 
Grantmakers Concerned with Immigrants and Refugees. 

She is a member of the New Perimeter Advisory Board, 
a global pro bono program of the DLA Piper law firm. She 
was the founding chair of the board of the Migration Policy 
Institute; and served on the boards of, among others, Physi-
cians for Human Rights, Amnesty International, the Advi-
sory Committee of Elma Philanthropies Services and the 
Advisory Committee on Voluntary Foreign Aid, USAID. 
She is a member of the Council on Foreign Relations and 
of the District of Columbia bar. Mary holds an LL.M. in 
International Legal Studies from American University’s 
Washington College of Law and a J.D. from Georgetown 
University Law Center.

RADHIKA SINGH MILLER — Radhika is director of the 
National Legal Aid and Defender Association’s Civil Le-
gal Aid Initiative, which supports civil legal aid’s capacity 
to apply for and partner on federal grants. Radhika also 
is an expert in Public Service Loan Forgiveness and in-
come-driven student loan repayment plans. She previously 
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worked in law school engagement and advocacy at Equal 
Justice Works, and was a staff attorney at the Partnership 
for Civil Justice Fund. Radhika received her B.A. from 
American University and her J.D. from Loyola Law School, 
Los Angeles. Radhika may be reached at R.SinghMiller@
nlada.org.

JOHN NETHERCUT — John joined the Public Justice Cen-
ter as the Executive Director in 2002. In addition to leading 
the PJC and raising friends and funds, John’s substantive 
contribution to PJC’s work is in directing its legislative 
advocacy. Major involvements have included the Rent-
al Housing Coalition in 2004, the Baltimore City Clean 
Streets Bill, the Tenants in Foreclosure Initiative in 2008, 
the Unpaid Wage Lien Law in 2013, and the Rent Court Re-
form Initiative in 2016. He serves on Maryland’s Access to 
Justice Commission and the board of the Francis D. Mur-
naghan, Jr. Appellate Advocacy Fellowship. John’s career in 
social justice advocacy began in 1975 in Los Angeles, where 
he was a boycott organizer for Cesar Chavez and the Unit-
ed Farm Workers. He later worked in a farmworker legal 
services program in Kokomo, IN. John received a B.A. with 
honors in Anthropology/Sociology in 1978 from Earlham 
College in IN, and a J.D. from Harvard Law School in 1982. 
He has worked in civil legal aid offices in Cincinnati and 
upstate New York; as an Assistant Attorney General and 
Deputy Chief of the Consumer Protection Division of the 
Office of the Attorney General of Maryland. John may be 
reached at nethercutj@publicjustice.org.

PATRICIA PAP — Patricia is the Executive Director of 
Management Information Exchange (MIE). She joined the 
organization in 1997 as its first full time executive director, 
after serving for many years on its Board of Directors and 
Journal Committee. As executive director, she is responsible 
for the overall growth and programmatic development of 
this national membership organization whose mission is to 
promote excellence in management to ensure high quality 
advocacy on behalf of low-income people. MIE advances 
best practices and innovation in leadership, management, 
supervision and fundraising by supporting a full and free 
exchange of ideas and providing training, consulting and a 
flagship journal for the legal aid community. Prior to 1997, 
Patricia served as Executive Director of Legal Services for 
Cape Cod and Islands, and as housing attorney and su-
pervising attorney for Legal Services of Eastern Michigan 
for six years. During this time she served on the Board of 
Directors and Civil Council of the National Legal Aid and 
Defender Association. Patricia received her J.D. from Case 
Western University School of Law, and her B.A. from Mt. 
Holyoke College. Patricia may be reached at ppap@miele-
galaid.org.

JENNIFER K. PELTON, CFRE — Jennifer is the Director 
of Development at the Public Justice Center, joining PJC 
in December 2003 to lead its fundraising efforts. Prior to 
PJC, Jennifer served as the Executive Director of the Balti-
more Chamber Orchestra. She has also raised funds for the 
Baltimore Chesapeake Bay Outward Bound program and 
the House of Ruth in Baltimore. Through an active fund-
raising consulting practice, Jennifer has worked with many 
small to mid-sized clients including Single Carrot Theatre, 
the Marianist Social Justice Collaborative, Earl’s Place, the 
Ignatian Volunteer Corps, Greater Homewood Commu-
nity Corporation and Live Baltimore. Jennifer is a board 
member of the Association of Fundraising Professionals 
– Maryland Chapter. In 2010, Jennifer graduated from the 
AFP Faculty Training program. Jennifer teaches frequently 
on topics including building successful boards, developing 
fundraising skills and managing work/life balance in the 
nonprofit sector. Inspired by the spirit of collaboration at 
the PJC, she co-founded the successful AFP Maryland’s 
Small Shop Roundtable to build community among fund-
raising professionals and remains active with that group. 
Originally from upstate New York, Jennifer spent three 
years managing Safe Against Violence — a domestic vi-
olence and sexual assault victims’ assistance program in 
Delhi, NY before moving to Baltimore. She graduated cum 
laude with a B.S. in Political Science from Wells College. 
Jennifer may be reached at peltonj@publicjustice.org. 

JACLYN PIÑERO — Jaclyn is the Director of Development 
for Bay Area Legal Aid (BayLegal), overseeing all revenue 
generation for the firm including a $13M grants portfolio 
and a $1.2M private donor campaign. Jaclyn has worked in 
BayLegal’s development department for 14 years and has 
helped to grow the organization from a $6M to a $16M bud-
get. Jaclyn earned a B.S. in International Business and a mi-
nor in Spanish from California State Polytechnic University, 
Pomona. Jaclyn may be reached at jpinero@baylegal.org.

JULIE PRICE — Julie is the Associate Creative Director of 
Impact Communications in Washington, DC. She has been 
with Impact Communications since 2013, after working on 
the development teams at the National Women’s Law Cen-
ter in Washington, DC and Cristo Rey Jesuit High School 
in Baltimore, MD. Among her current clients, Julie oversees 
efforts for the midlevel donor programs at National Geo-
graphic Society and National Park Foundation. Julie may 
be reached at jprice@impactdc.com.

MAGGIE PROBERT — Maggie is the Director of Develop-
ment & Communications of Legal Services of Eastern Mis-
souri, in her first year. Prior to joining LSEM, she served in 
leadership fundraising positions for numerous local, state-
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wide and national nonprofits, including arts and cultural 
institutions, healthcare providers, advocacy groups, edu-
cation and early childhood organizations, and community 
development agencies. Her 30+ years of experience spans 
all aspects of fundraising and communications with special 
emphasis on program underwriting, major gifts/grants, 
capital campaigns and establishment/expansion of devel-
opment programs. Maggie may be reached at mmprobert@
lsem.org.

MICHAEL RAABE — Michael is the Director of Data and 
Policy Analysis for the Massachusetts Legal Assistance 
Corporation, a position he has held since December 2016. 
He is part of the MLAC team charged with administering 
over $8 million in VOCA funds designated for delivering 
statewide civil legal services to victims of crime. His focus 
on this project is on grant development, data collection and 
reporting, client intake, advocate and intake staffing, grant 
compliance and overall service delivery. Since his admis-
sion to the bar in 1985, he worked at legal aid programs in 
northeastern Massachusetts beginning as a staff attorney 
and ending as the Associate Director of Northeast Legal 
Aid. During his years as a litigator, Michael was involved in 
significant public benefits, foreclosure prevention, and fam-
ily law litigation. His legal aid management career includes 
developing and implementing projects such as regional in-
take reform, administration and development reform, pro-
gram mergers, technology upgrades, and strategic planning. 
Michael is a graduate of the University of Connecticut and 
the New England School of Law. Michael may be reached 
at mraabe@mlac.org.

ALYSON ROBBINS — Alyssa is Manager, Outreach and 
Development with the Michigan Advocacy Program. Aly-
son was a staff attorney in MAP’s Family Law Project from 
2005 to 2011, left MAP to serve as the Public Interest  
Director at the University of Michigan Law School from 
2011 to 2016, and returned to MAP in July 2016. She is a 
graduate of Northeastern University School of Law (JD), 
Bank Street College of Education (MSEd), and the Univer-
sity of Michigan (BS). Alyson may be reached at arobbins@
lsscm.org.
 
TANYA SILAS — Tanya is the Director of Development for 
Legal Services NYC, overseeing all private fundraising ef-
forts. Prior to joining LSNYC in June 2015, Tanya was part 
of the development team at New York Lawyers for the Pub-
lic Interest for 10 years, and was the Assistant Director of 
Development since 2008. Tanya received an M.A. in Cor-
porate Communication from Baruch College and an M.A. 
in Communication from the University of Madras, India. 
Tanya may be reached at Tsilas@lsnyc.org.

JASON STOEHR —Legal aid fundraising and administra-
tion at Community Legal Aid Society, Inc. (CLASI) in Del-
aware is the only career Jason has known. After patching 
together numerous retail and temporary jobs (his experi-
ence working for a bulk mailing company proved especially 
useful in annual mailings), he started as an administrative 
assistant in the Disabilities and Elder Law programs in 
2003 before moving into the development office in 2005. 
In 2012 Jason was named Director of Development. In this 
capacity, he is responsible for the administration of more 
than twenty different funding sources for CLASI, which 
includes writing grant applications, monitoring progress 
and writing reports to funders, coordinating external com-
munications such as newsletters and the CLASI and Com-
bined Campaign for Justice website, and administration 
of CCJ. Jason received his Master of Arts in Urban Affairs 
and Public Policy from the University of Delaware. In ad-
dition to his duties at CLASI, he is a member of the Board 
of Directors of the Chris White Community Development 
Corporation, which operates Shipley Lofts — 23 affordable 
live-work spaces for artists on Shipley Street in Downtown 
Wilmington. Jason may be reached at jstoehr@declasi.org.

CÉSAR E. TORRES — César is the Executive Director of 
Northwest Justice Project, a position he has held since Oc-
tober 2006. As the sole LSC grantee for the State of Wash-
ington (Basic Field, Migrant, and Native American grants), 
NJP has 18 offices around the state, and operates a state-
wide hotline and the LawHelp site, with an overall annual 
budget of $25 million. César began his legal career in New 
Jersey legal services where he worked for 20 years, special-
izing in state and federal housing law, and served as Deputy 
Director at Essex Newark Legal Services for eight years. In 
2017 César began serving as Chair of the MIE Board. He 
earned his J.D. at the University of Virginia School of Law, 
and his B.A. from Yale University. César may be reached at 
cesart@nwjustice.org. 

ADRIENNE WORTHY — Adrienne is the Executive Direc-
tor of Legal Aid of West Virginia, a position she has held 
since 2001. She has more than 36 years’ experience leading 
nonprofits and government agencies in West Virginia on 
health, environmental, consumer and justice issues, par-
ticularly focusing on the needs of low-income women and 
girls. As executive director of Legal Aid, Adrienne oversees 
a network of 130 staff working out of 15 offices, providing 
legal services and advocacy to low income and vulnerable 
West Virginians as well as to people with behavioral health 
problems and those living in long term care settings. She 
was raised and educated in Ohio and has been a West Vir-
ginian for 37 years. Adrienne may be reached at aworthy@
lawv.net. 
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TAMARA W. ZAVISLAN — Tami is Director of Develop-
ment for the Homeless Persons Representation Project. She 
joined HPRP in 2016, bringing considerable non-profit 
management and fundraising experience to her position. 
Prior to her work at HPRP, Tami served as the first Exec-
utive Director of the Community Foundation of Harford 
County in Bel Air, MD, growing the organization to more 
than 40 funds and $1,000,000 in assets under management. 
She has directed and managed community-based and na-
tional programs in Ohio (Cleveland Music School Settle-
ment), Michigan (Center for Creative Studies — Institute 

of Music and Dance), Pennsylvania (Kardon Institute), and 
Maryland (American Music Therapy Association, Ignati-
an Volunteer Corps, Community Foundation of Harford 
County). Tami is a member of the Association of Fundrais-
ing Professionals (AFP) and currently serves as president 
of the AFP Maryland Chapter. She graduated from Eliza-
bethtown College (B.S., Music Therapy) and later earned a 
Masters in Management and Business Administration from 
Penn State University. Tami may be reached at tzavislan@
hprplaw.org.

NOTES
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