SEPTEMBER 9–10, 2019
ATLANTA, GA

PROGRAM
SEE THE PROGRAM AT-A-GLANCE ON PAGES 2–3
FIND THE ONLINE CONFERENCE SCHEDULE AT:
HTTPS://MIEMANAGERSCONF2019.SCHED.COM/
CONFERENCE MATERIALS AVAILABLE AT: MIELEGALAID.ORG/LIBRARY AND ON SCHED
CONFERENCE TWITTER HASHTAG: #MIEMGRCONF19

MANAGEMENT | INNOVATION | EXCELLENCE | FOR LEGAL AID

MIELEGALAID.ORG
1

CONFERENCE AT-A-GLANCE
MONDAY, SEPTEMBER 9, 2019
7:30 – 9:00 am

Registration, Continental Breakfast
Maple

9:00 – 10:30 am

Welcome to the 2019 MIE Conference for Legal Services Executive Directors,
Managers and Supervisors
With Eric Mittelstadt, MIE Director of Programs, and Dawn Jones, 			
President Elect of the Georgia State Bar
PLENARY: A Leadership Challenge for Legal Aid: Building Strategic 			
Advocacy to Achieve Systems Change
With Catherine Carr, Legal Aid Consultant and Member, MIE Board of Directors; Jon
Laramore, Executive Director, Indiana Legal Services; and César Torres, Executive
Director, Northwest Justice Project
Maple

10:30–10:45 am

Break

10:45 – 12:15 pm

Getting Beyond the
Numbers: Building
Strategic Advocacy
to Achieve Systems
Change
Maple

12:15–1:45 pm

Enjoy lunch on the town with a colleague

Supervising the
Financial Unit — What
Must You Understand?
Birch

Everything You Need to
Know About Core Legal
Aid Managers’ Duties*
*but might be afraid to
ask!
Pine

Paradigm Shift?
The New Age of
Labor/Management
Relations in Legal
Aid
Birch

Fundraising for the NonFundraiser
Pine

Impact Case Work:
Recovering Attorney’s
Fees and Co-counseling
with the Private Bar
Maple

3:30–5:00 pm

Roundtable on
Labor/Management
Issues
Birch

Leader as Coach —
Enhancing Your Leadership
and Management
Effectiveness by Mastering
Basic Coaching Skills
Pine

Race Equity & Diversity:
Best Practices
Maple

6:00–7:30 pm

RECEPTION: Join us for an evening reception at the newly renovated historic
headquarters of Atlanta Legal Aid at 54 Ellis St NE, Atlanta, GA. See description, p. 6.

1:45–3:15 pm
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TUESDAY, SEPTEMBER 10, 2019
7:00 –8:30 am

Continental Breakfast
Maple

8:30–10:00 am

What Is a Leader to
Do? Best Practices
for FLSA, FMLA,
ADA and Handling
Complaints
Maple

10:00–10:15 am

Break

10:15–11:45 am

Principles of
Leadership
Maple

11:45–1:15 pm

Enjoy lunch on the town with a colleague

1:15–2:45 pm

Roundtable for
Executive Directors
Birch

2:45–3:00 pm

Break

3:00– 4:30 pm

Lightening Our
Load: Staffing For
Excellence
Maple

Technology That
Supports Quality
Supervision
Pine

Managing Multiple
Funding Sources, from
Application to Audit
Birch

Training Staff Using
Technology and Adult
Learning Techniques
Birch

Performance
Management Systems
That Promote
Organizational Goals
and Staff Development
Pine

Alternative Schedules and
Remote Work: Can a NonTraditional Workplace be a
Good Fit for Legal Aid?
Maple

Thoughts on Hiring and
Retaining a Productive
Legal Aid Staff
Pine

Data Retention,
Destruction and
Security
Pine

Roundtable for Managers
and Supervisors
Birch

expectations. Presenters will provide examples of new and
successful projects from around the country.

MONDAY, SEPTEMBER 9, 2019

PRESENTERS: Catherine Carr, Legal Aid Consultant and
Member, MIE Board of Directors; Guy Lescault, Executive
Director, Legal Services of Alabama; Lisa Krisher,
Director of Litigation, Georgia Legal Services Program;
Amy Petkovsek, Director of Advocacy for Training and
Pro Bono, Maryland Legal Aid

WELCOME TO THE 2019 MIE CONFERENCE
FOR LEGAL SERVICES EXECUTIVE DIRECTORS,
MANAGERS AND SUPERVISORS
9:00–10:30 am, Maple
With Eric Mittelstadt, MIE
Director of Programs and
Dawn Jones, President Elect of
the Georgia State Bar

SUPERVISING THE FINANCIAL UNIT — WHAT
MUST YOU UNDERSTAND?
10:45–12:15 pm, Birch
Overseeing the finances of the organization is a vital role
and task. Do you need to know how to make a journal
entry in your accounting software? Can you get by just
running down the monthly financial statement with a ruler
while you sit in a board meeting? The answer of course is
somewhere in between those two extremes. Come to this
session for a review and overview of what the supervisor of
the finance staff should understand about cost allocations,
procurement policies, budgeting, forecasting and building
and keeping reserves.

Dawn Jones

PLENARY — A LEADERSHIP CHALLENGE FOR
LEGAL AID: BUILDING STRATEGIC ADVOCACY
TO ACHIEVE SYSTEMS CHANGE
How can executive directors and managers use their positions to make sure the most important client work is done?
Funder expectations for particular work and high case
numbers can drive and define an organization’s work if we
are not careful, and shift its focus from some of the bigger
problems our clients face. These speakers will discuss ways
to get your program thinking beyond case numbers and
the pressures of individual casework to strategically address
client problems in innovative ways, with a goal of broad
impact and long term change for clients.

PRESENTERS: Joanna George Allison, Executive
Director, Volunteer Lawyers Project; Jacquelynne
Bowman, Executive Director, Greater Boston Legal
Services; Ann L. Routt, Executive Director, Michigan
Advocacy Program
EVERYTHING YOU NEED TO KNOW ABOUT
CORE LEGAL AID MANAGERS’ DUTIES*
*BUT MIGHT BE AFRAID TO ASK!

PRESENTERS: Catherine Carr, Legal Aid Consultant
and Member, MIE Board of Directors; Jon Laramore,
Executive Director, Indiana Legal Services; César
Torres, Executive Director, Northwest Justice Project

10:45–12:15 pm, Pine
This session will explore what every manager should know
and understand about their role to be effective. The experienced presenters will offer real-world suggestions of
needed skills and methods to develop these competencies.
They will share ideas for modeling effective feedback, and
discuss documents to help with organization, skill development, and communication.

GETTING BEYOND THE NUMBERS: BUILDING
STRATEGIC ADVOCACY TO ACHIEVE SYSTEMS
CHANGE
10:45–12:15 pm, Maple
This follow up session to the plenary will discuss how
leaders and their organizations can step back from the
pressures of individual casework and strategically address
client problems in innovative ways, with a goal of broad
impact and long-term change for clients. Discussion will
include how managers can make time and build support
for strategic advocacy, changing culture, structures and

PRESENTERS: Kimberly Charles, Managing Attorney,
Atlanta Legal Aid; Tom Mlakar, Deputy Director of
Advocacy, Legal Aid Society of Cleveland; Katherine
Shank, Deputy Director, Legal Aid Chicago; Reenie
Terjak, Director of Advocacy, Colorado Legal Services
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gram. (LSC and non-LSC firms alike, we are talking to you!)

PARADIGM SHIFT? THE NEW AGE OF LABOR/
MANAGEMENT RELATIONS IN LEGAL AID

PRESENTERS: Charles Bliss, Director of Advocacy,
Atlanta Legal Aid Society; James A. Kowalski,
President & CEO, Jacksonville Area Legal Aid; Wingo
Smith, Senior Attorney, Atlanta Legal Aid

1:45–3:15 pm, Birch
With the help of Henry Warnock, employment and labor
law expert from FordHarrison in Atlanta, this session will
examine the current state of labor/management relations in
legal aid, including some of the factors that have changed
the dynamic, and the areas of most contention. We will
also explore tips and tactics for managers engaged in negotiations; consider management rights and responsibilities
under labor law; and the duties of attorneys and their supervisors in the event of a strike.

Henry Warnock

ROUNDTABLE ON LABOR/MANAGEMENT
ISSUES
3:30–5:00 pm, Birch
This roundtable discussion for executive directors and
managers will follow the collective bargaining session and
will be an opportunity to discuss issues with your peers,
and to share and review specific provisions and policies
from collective bargaining agreements for common issues
and language.

PRESENTERS: Jacquelynne
Bowman, Executive Director,
Greater Boston Legal Services;
Karen Holland, Director of Human
Resources, Northwest Justice
Project; Jerel McCrary, Managing
Attorney, Bay Area Legal Aid;
Richard M. Rufolo, Executive
Director, Georgia Legal Services
Program; Henry Warnock,
Partner, FordHarrison LLP

FACILITATOR: Karen Holland, Director of Human
Services, Northwest Justice Project
LEADER AS COACH — ENHANCING
YOUR LEADERSHIP AND MANAGEMENT
EFFECTIVENESS BY MASTERING BASIC
COACHING SKILLS

FUNDRAISING FOR THE NON-FUNDRAISER

3:30–5:00 pm, Pine

1:45–3:15 pm, Pine

Executive Directors and Managing Attorneys play a variety
of different roles with their teams: Boss, Cheerleader, Compliance Officer, Mentor, Disciplinarian, Teacher, and Therapist, to name a few. One role that can be very powerful,
especially in managing professionals, is that of Coach. This
session will focus on how we can develop basic coaching
skills and apply these techniques to enhance our leadership,
promote the professional development of our teams, and at
the same time reduce stress. Greg Riggs, Executive Coach,
Novateur Partners, LLC, will be joined in the session by
three managers he has coached at
Atlanta Legal Aid.

The session will explore ways programs can raise funds
for core work from sources beyond those which provide
support for general civil legal services, and how managers,
supervisors and other staff not traditionally thought of as
“fundraisers” can help in that effort.
PRESENTERS: Jonathan Asher, Executive Director,
Colorado Legal Services; Steve Gottlieb, Executive
Director, Atlanta Legal Aid; Kathleen C. McGarvey,
Executive Director, Ohio State Legal Services
IMPACT CASE WORK: RECOVERING
ATTORNEY’S FEES AND CO-COUNSELING
WITH THE PRIVATE BAR
1:45–3:15 pm, Maple
Recovering attorney’s fees and co-counseling with the private
bar to maximize client leverage and strengthen your pro-

Greg Riggs
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PRESENTERS: Michelle Jordan,
Managing Attorney, Fulton
Family Law Unit, Atlanta
Legal Aid; Laura RashidiYazd, Director, Pro Bono Unit
Atlanta Legal Aid; Tara Riddle,
Managing Attorney, Atlanta
Legal Aid; Greg Riggs, Executive
Coach, Novateur Partners LLC

your HR strategy. We will discuss how to develop a process
for analyzing a reasonable accommodation under the ADA
and how to handle subsequent
complaints. We will prepare for the
future, develop Best Practices for
compliance, and help you support
a culture of transparency and equity for your staff.

RACE EQUITY & DIVERSITY: BEST PRACTICES
3:30–5:00 pm, Maple
This session will discuss the complex issues surrounding
race and diversity in legal aid programs, recognizing and
responding to bias and micro aggressions, and suggestions
on how to form new habits to combat your bias. Best practices will be shared by legal aid organizations that have developed Race Equity and Inclusion processes. Open, honest
and confidential conversations will be encouraged.

Chandra C. Davis

PRESENTERS: Tanya Douglas, Director, Disability
Advocacy Project, Manhattan Legal Services; Tzunglin Fu, Director of Litigation and Policy Advocacy,
Neighborhood Legal Services of Los Angeles County;
Gina E. Polley, Deputy Chief Counsel, Maryland Legal
Aid; Rick Rufolo, Executive Director, Georgia Legal
Services

PRESENTER: Chandra C. Davis,
Co-founding Partner, The
Employment Law Solution:
McFadden Davis, LLC

TECHNOLOGY THAT SUPPORTS QUALITY
SUPERVISION
8:30–10:00 am, Pine
Participants in this session will learn about a range of technology tools, from high tech to low tech, which support
supervision in the areas of time management, case management and project and grant management. The session has
something to offer for individuals who are just beginning
to use technology to support supervision and for people
with an advanced understanding and use of technology.

RECEPTION
6:00–7:30 pm, Atlanta Legal Aid
Just a few blocks from the conference hotel, join us for an
evening reception at the newly renovated historic headquarters of Atlanta Legal Aid at 54 Ellis St NE, Atlanta, GA
30303. In addition to friends and a bit of food and drink,
come to see “Picturing Justice,” a photography exhibition
and feature of “Atlanta Celebrates Photography” every
October. It includes commissioned photographs that document the stories of Atlanta Legal Aid clients and the program’s work on their behalf. It also contains photographs
by other professional photographers that relate to social
justice issues.

PRESENTERS: Kristin Nelson Verrill, Director of
Grants & Innovation, Atlanta Legal Aid Society;
Ilenia Sanchez-Bryson, Chief Information Officer, Legal
Services of Greater Miami
MANAGING MULTIPLE FUNDING SOURCES,
FROM APPLICATION TO AUDIT
8:30–10:00 am, Birch

TUESDAY, SEPTEMBER 10, 2019

Managing multiple funding sources is challenging and
complex. This session will include presentations and group
discussion about setting up systems to manage multiple
grants including: grant planning, design and coordination;
integrating new grants into your financial and services
systems; training and managing staff during the life of the
grant; and communicating expectations and creating buy
in around reporting and outcomes with staff and funders.

WHAT IS A LEADER TO DO? BEST PRACTICES
FOR FLSA, FMLA, ADA AND HANDLING
COMPLAINTS
8:30–10:00 am, Maple
Employment law is complex. Various laws potentially
apply to a broad range of employment decisions that affect your workplace community. This session will help
you stay ahead of emerging legal issues involved with the
FLSA, FMLA, ADA and understand how you can adapt

PRESENTERS: Jon Laramore, Executive Director,
Indiana Legal Services; Kathleen C. McGarvey,
Executive Director, Ohio State Legal Services
Association; Ann L. Routt Executive Director, Michigan
Advocacy Program
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Participants in this session will learn the 5 core elements
of a performance management system, steps necessary to
enact an exemplary performance management system, and
strategies to overcome barriers to implementation. Participants will have the opportunity to begin to develop or
revise their program’s performance management system in
consultation with other participants and the session facilitators.

PRINCIPLES OF LEADERSHIP
10:15–11:45 am, Maple
The MIE Principles of Leadership in the Legal Aid Community state that leading a legal aid organization in the
twenty-first century requires rapid adaptation to an ever-changing environment. Today’s effective leader must be
creative and innovative. Today’s effective leader must do
more to recruit, retain and motivate energized and excited
staff. In this fast moving session you’ll hear from a series
of legal aid leaders how the principles contained in MIE’s
guide made a difference in their programs, and how you
can take those same ideas and concepts back to your own.

PRESENTERS: Robert Bush, Senior Staff Attorney,
Georgia Legal Services Program; Lisa Krisher, Director
of Litigation, Georgia Legal Services Program;
Margaret Zehren Moores, Deputy Director of Advocacy
and Programs, Legal Services of Greater Miami; Amy
Petkovsek, Director of Advocacy for Training and Pro
Bono, Maryland Legal Aid

PRESENTERS: César Torres, Executive Director,
Northwest Justice Project; Tzung-lin Fu, Director of
Litigation and Policy Advocacy, Neighborhood Legal
Services of Los Angeles County; Gina E. Polley, Deputy
Chief Counsel, Maryland Legal Aid; Eric Mittelstadt,
Director of Programs, Management Information
Exchange

ROUNDTABLE FOR EXECUTIVE DIRECTORS
1:15–2:45 pm, Birch
The Roundtable is an MIE hallmark activity providing executive directors at this conference with the opportunity to
share management concerns and receive peer support and
assistance in an informal and confidential setting. Bring
your most difficult challenges and benefit from the best
thinking of your colleagues who have similar decisions to
make and experience and learning to share.

TRAINING STAFF USING TECHNOLOGY AND
ADULT LEARNING TECHNIQUES
10:15–11:45 am, Birch
Teaching adults is not a skill law school teaches. This session will help acquaint participants with modern tech tools
and adult learning psychology to help create great teachers
in our community. Whether you are designing a public
outreach session to help clients with name changes or an
internal training on a new version of Word, this session
will help you do this in a more interactive collaborative
way. Bring your questions and ideas. The session includes
working time where we will help you develop your ideas
into successful curriculum.

FACILITATORS: Joanna George Allison, Executive
Director, Volunteers Lawyers Project, Boston; Hadassa
Santini Colberg, Executive Director, Servicios Legales
de Puerto Rico
ALTERNATIVE SCHEDULES AND REMOTE
WORK: CAN A NON-TRADITIONAL
WORKPLACE BE A GOOD FIT FOR LEGAL AID?
1:15–2:45 pm, Maple

PRESENTERS: Sarterus Rowe, Esq., National
Technology Assistance Project Coordinator; Kristin
Nelson Verrill, Director of Grants & Innovation, Atlanta
Legal Aid Society

This session will examine office staffing models that differ from the 9 till 5 in-office model, including alternative
schedules and remote work. We will review the advantages
and challenges of non-traditional staffing, and consider the
circumstances, supervision models, and tech support needed to make this model most successful.

PERFORMANCE MANAGEMENT SYSTEMS
THAT PROMOTE ORGANIZATIONAL GOALS
AND STAFF DEVELOPMENT

PRESENTERS: Katherine B. Hollingsworth,
Managing Attorney, Economic Justice Group, The
Legal Aid Society of Cleveland; Christopher Jones,

10:15–11:45 am, Pine
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Executive Director, Florida Legal Services; Jerel
McCrary, Managing Attorney, Bay Area Legal Aid;
Ilenia Sanchez-Bryson; Chief Information Officer, Legal
Services of Greater Miami

PRESENTERS: Jacquelynne Bowman, Executive
Director, Greater Boston Legal Services; Karen Speed
Miller, Executive Director, Texas Legal Services Center;
César Torres, Executive Director, Northwest Justice
Project; Cathy Vandenberg, Deputy Director, Atlanta
Legal Aid

THOUGHTS ON HIRING AND RETAINING A
PRODUCTIVE LEGAL AID STAFF

DATA RETENTION, DESTRUCTION AND
SECURITY

1:15–2:45 pm, Pine

3:00–4:30 pm, Pine

This session will include discussions on how to attract
quality staff; the intentionality of the hiring process; the
manager’s role in retention; how to keep your staff engaged,
productive, and happy; and, policies, procedures, and guidance documents on these topics.

Cyber security and data destruction must be done in a
practical way. Every legal services program has a mountain
of confidential data that is a prime target for hackers. It is
not a matter of if this data will be compromised, but instead, when it will. This session teaches you how to protect
your client data while staying within the ethical rules, while
also purging old data. We will cover industry best practices
and legal regulations your program should be aware of and
working within.

PRESENTERS: Tanya Douglas, Director, Disability
Advocacy Project, Manhattan Legal Services; Monica
Goracke, Executive Director, Oregon Law Center; Steve
Gottlieb, Executive Director, Atlanta Legal Aid Society;
Katherine Shank, Deputy Director, Legal Aid Chicago;
Reenie Terjak, Director of Advocacy, Colorado Legal
Services

PRESENTER: Gregory Landry, Executive Director,
Acadiana Legal Services; Sart Rowe, Esq., National
Technology Assistance Project Coordinator; Tzunglin Fu, Director of Litigation and Policy Advocacy,
Neighborhood Legal Services of Los Angeles County

LIGHTENING OUR LOAD: STAFFING FOR
EXCELLENCE
3:00–4:30 pm, Maple

ROUNDTABLE FOR MANAGERS AND
SUPERVISORS

Many of our legal services programs’ organizational infrastructures haven’t kept pace with changes that have occurred — changes brought on by growth in our programs;
retirement of key leaders in essential roles and ascension
of new leaders with new ideas; or other opportunities for
change. With constant pressure from the growing legal
need among the nation’s low-income communities, we too
often focus on hiring additional advocacy staff and neglect
staffing other essential areas, such as development, finance,
information technology, and human resources. Our panelists will present what can happen when there is insufficient
staffing in key roles, how to anticipate and address the need
for additional staffing, and when and how to revamp our
organizational structures to optimize functionality and efficiency, while maintaining our client-driven missions. Using
real life scenarios, this session will provide a helpful framework for attendees to use in evaluating their own program
structures and staffing for excellence.

3:00–4:30 pm, Birch
The Roundtable is an MIE hallmark activity providing
managers and supervisors at this conference the opportunity to share management concerns and receive peer support and assistance in an informal and confidential setting.
Bring your most difficult challenges and benefit from the
best thinking of your colleagues who have similar decisions
to make and experience and learning to share.
FACILITATORS: Sue Encherman, Director of
Administration, Northwest Justice Project; Amy
Goldman, Director of Legal Services, Community Legal
Aid SoCal
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PRESENTERS’ BRIEF BIOGRAPHIES
JONATHAN D. ASHER — Jonathan is Executive Director
of Colorado Legal Services. He was Executive Director of
the Legal Aid Society of Metropolitan Denver from Dec. 1,
1980 until October 1, 1999 when the three federally funded
programs in Colorado became a single statewide program,
Colorado Legal Services. He began his legal services career
with Colorado Rural Legal Services in Greeley, Colorado
in 1971. Jon is a member of the Colorado Access to Justice
Commission and a member of the Colorado Bar Association’s Board of Governors. Since 2000, he has been a
member of the NLADA Civil Policy Group Committee on
Regulations. Jon earned his degrees from Harvard College
and Harvard Law School. He may be reached at jasher@
colegalserv.org.

GBLS to work at Massachusetts Law Reform Institute as the
state support attorney for family and juvenile law matters.
Jacqui returned to GBLS, first as an Associate Director and
then later became the Deputy Director. Jacqui is a graduate
of the University of Chicago and Antioch University School
of Law and is a member of the Tennessee and Massachusetts
bars. She is a nationally recognized expert in family and juvenile law as well as in law practice management. She serves
as a Commissioner on the ABA Commission on Homelessness and Poverty. She is active in the Boston Bar Association
and the Massachusetts Bar Association. Jacqui also serves
on Massachusetts’ Access to Justice Commission as well
as the boards of several nonprofit organizations including
MIE. Jacqui may be reached at jbowman@gbls.org.

JOANNA GEORGE ALLISON — Joanna began her Legal
Services career at the Legal Aid Society of Northwest North
Carolina where she became interested in bankruptcy and
consumer law. She served as a consumer law fellow at the
National Consumer Law Center before joining the Volunteer Lawyers Project as staff attorney. At VLP, she expanded
the eviction defense work while developing pro bono panels in bankruptcy, consumer, and foreclosure prevention. In
2015, Joanna was appointed acting director of VLP and
in 2016 became the Executive Director. During that time,
VLP has grown from 15 staff members to a staff of 33. Joanna may be reached jallison@vlpnet.org.

ROBERT BUSH — Robert is a Senior Staff Attorney with
the Georgia Legal Services Program, Inc., working in public interest law for twenty-six years. He founded the HIV
AIDS Legal Project through GLSP, and headed that project
for thirteen years. He transitioned to GLSP’s Elder Law
Assistance Project in July of 2006, and has primarily been
representing individuals 60 years old and over since then.
He has presented to the International Conference on AIDS;
the National Conference on HIV/AIDS; testified before the
Georgia House of Representatives on guardianship issues;
chaired the statewide GLSP Elder Action Team; and he has
made other presentations and trainings for attorneys and
other professionals. He has been a supervising attorney for
fifteen years. Robert may be reached at rbush@glsp.org.

CHARLES R. BLISS — Charles is the Director of Advocacy
at the Atlanta Legal Aid Society, Inc. He has been in that
position since October 2005. From 1997-2005, Charles
worked in private practice for the firms of Buckley & Klein,
LLP and its predecessor firm Greene, Buckley, Jones &
McQueen specializing in representing employees in a variety of legal matters including employment discrimination
and employment contracts. Prior to private practice, he
worked at as a staff attorney at Atlanta Legal Aid, Three
Rivers Legal Services in Gainesville, Florida and the ACLU
of Mississippi. He has served as counsel in class actions
and numerous individual lawsuits in both state and federal courts. Charles is a graduate of Duke University and
Harvard University Law School. Charles may be reached at
crbliss@atlantalegalaid.org.

CATHERINE C. CARR — Cathy is a consultant to legal
aid organizations and their leaders across the country, assisting with issues such as program structure, evaluation,
service delivery, and strategic planning, with an emphasis
on building effective, creative and self-reflective organizations. She is the immediate past Executive Director of
Community Legal Services, the largest civil legal aid provider in Philadelphia, a position she held for twenty years
following thirteen years as a public benefits attorney. She
is an Adjunct Professor at the University of Pennsylvania
Law School and School of Social Work and Social Policy,
and coordinates the NLADA Strategic Advocacy Initiative.
She is a member and past president of the MIE Board and
serves on the MIE Journal Committee, and foundation, bar,
and government boards and task forces in Philadelphia.
Cathy may be reached at ccarrphila@gmail.com.

JACQUELYNNE J. BOWMAN — Jacquelynne is the Executive Director of Greater Boston Legal Services. She began
her legal practice at West Tennessee Legal Services in Jackson, TN. She started work at GBLS as a senior attorney and
then Managing Attorney of the Family Law Unit. She left

KIMBERLY CHARLES — Kimberly is the Managing Attorney of the Clayton and South Fulton Counties office of
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Atlanta Legal Aid Society, Inc. She has managed that office
for five years. Prior to that, she worked as a staff attorney
for eight years in the General Law Unit of the Fulton County office of Atlanta Legal Aid. She is also a part-time magistrate judge for the Fulton County Magistrate Court and
serves on both the Clayton County Bar Association and
Atlanta Bar Association boards. Kimberly may be reached
at kdcharles@atlantalegalaid.org.

substantive legal issues (SSI/SSDI and education) as well as
trainings for public interest managers and also focuses on
diversity and cultural competency matters for legal aid programs. She is the first chair of the LSNYC Diversity Committee. Tanya may be reached at tdouglas@lsnyc.org.
SUE ENCHERMAN — Sue began her career in civil legal
services in January 1980 when she was hired as the first
Administrator of Evergreen Legal Services. She held this
position until October of 1995 when as a result of a statewide restructuring plan, she left and began building the
Northwest Justice Project (NJP) where she has been the
Director of Administration for the past 24 years. NJP is a
statewide program with 19 offices and over 200 staff. When
not administrating, she travels to foreign lands and buys for
Art Gecko, her small import business. Sue may be reached
at sue@nwjustice.org.

HADASSA SANTINI COLBERG — Hadassa has been the
Executive Director of Puerto Rico Legal Services, Inc. since
2015. She has been linked to the organization for over 35
years in a diversity of roles. She started as a staff attorney
and has worked as Managing Director of the Community
Work Unit, the Migrant Workers Division and as Compliance Officer, among other responsibilities. She served as
Consultant for the Legal Services Corporation’s Office of
Program Performance. Hadassa worked in the Community
Law Office, a small LSC funded program that is also part
of the clinical component of the Interamerican University
Law School. For two years, she was Visiting Professor in
Rutgers University’s Institute of Management and Human
Resources. She is a member of the Puerto Rico Supreme
Court Access to Justice Commission. She received her Juris
Doctor from the University of Puerto Rico School of Law
and is admitted to the Federal Bar in Puerto Rico. Hadassa
may be reached at hsantini@servioslegales.org.

TZUNG-LIN FU — Lin is Director of Litigation and Policy
Advocacy for Neighborhood Legal Services of Los Angeles
County (NLSLA). She directs and oversees NLSLA’s healthcare-related legal advocacy through the Health Consumer
Center, which serves health consumers for all of Los Angeles County. Lin also supervises a variety of NLSLA’s impact
litigation cases and oversees the professional development
of NLSLA attorneys and staff. Prior to joining NLSLA,
Lin was a litigation attorney at Gibson, Dunn & Crutcher
in Los Angeles, where she led internal investigations and
advised and trained clients on compliance issues and data
privacy. From 2016 to 2018, Lin was a Certified Information Privacy Professional on U.S. private sector data privacy
law (CIPP/US). Lin may be reached at LinFu@nlsla.org.

CHANDRA DAVIS — Chandra is a co-founding partner
of The Employment Law Solution: McFadden Davis, LLC
(ELS) and has been practicing employment law for over
16 years. She has extensive experience as a management
side lawyer and as a Trial Attorney for the EEOC. Chandra
also clerked for two federal judges. Chandra is an effective
negotiator, mediator, labor and employment law advisor,
trainer and litigator. She is a registered mediator and has
mediated a variety of matters at the Agency and litigation
stages. Chandra has developed and facilitated training
programs for the EEOC, state government, and multi-national corporations. Chandra may be reached at cdavis@
theemploymentlawsolution.com.

AMY GOLDMAN — Amy is the Director of Legal Services
at Community Legal Aid SoCal. She has dedicated her
career to providing legal services to survivors of domestic
violence. She now focuses on creating systems within legal aid to improve client outcomes by assuring a holistic
approach to legal services. Amy may be reached at agoldman@clsocal.org.
MONICA GORACKE — Monica is the Executive Director
of Oregon Law Center, a non-LSC-funded legal aid organization with eleven offices and 77 staff members across
the state of Oregon. Monica joined OLC as a staff attorney
in 2005 after clerking for a federal judge in Alabama and
representing clients with disabilities in class action lawsuits
for three years at Disability Rights Advocates in California.
As a staff attorney and later managing attorney at OLC,
she represented low-income Oregonians, including people
experiencing homelessness, people with disabilities, and
immigrants; conducted outreach and community presentations; and worked with local and state agency staff and

TANYA DOUGLAS — Tanya is the Director of the Disability Advocacy Project at Manhattan Legal Services (MLS) and
coordinates the Veterans Justice Project at MLS which is a
program of Legal Services NYC (LSNYC). Tanya has spent
her entire 24 year legal career as a public interest attorney
with Legal Services NYC working on Supplemental Security Income (SSI) and Social Security Disability Insurance
(SSDI) and education cases as well as focusing on veterans
issues. She is a member of the MIE training committee and
is co-facilitator of the New York State Legal Services/Legal
Aid Diversity Coalition. She offers trainings on a variety of
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elected officials. She became OLC’s executive director in
2018. In that role, Monica is responsible for implementing
OLC’s strategic vision, ensuring the continued provision of
high-quality legal representation and systemic advocacy,
and maintaining stable funding sources and community
partnerships. Monica may be reached at mgoracke@oregonlawcenter.org.

CHRISTOPHER JONES — Christopher is the Executive
Director of Florida Legal Services, Inc., a statewide unrestricted multi-issue and multi-forum impact advocacy
organization. Florida Legal Services’ mission explicitly
includes advancing economic, social, and racial justice.
Its work combines both impact litigation and community
lawyering to effect deep and sustainable change. Florida
Legal Services operates a number of statewide projects
including the Florida Institutional Legal Services Project,
the Immigrant and Migrant Rights Project, the Holistic
Survivors Services Project, and Florida’s Statewide Training
Initiative. Prior to joining FLS, Christopher was the Executive Director of the then-independent Florida Institutional
Legal Services which he joined in 1996 after beginning his
career at Greater Orlando Area Legal Services as a Berkeley
Law Foundation Fellow. Christopher’s practice has covered
a broad range of civil legal aid issues, as well as civil rights
and post-conviction relief litigation. Christopher earned
his law degree at the Boalt Hall School of Law at UC Berkeley and his undergraduate degree from Rutgers University.
Christopher may be reached at christopher@floridalegal.org.

STEVE GOTTLIEB — Steve was part of Atlanta Legal Aid’s
first summer student class in 1968. After graduating from
the University of Pennsylvania in 1969, he received a Reginald Heber Smith fellowship to work at Legal Aid as a new
lawyer. In the next five years, he handled a wide range of
cases, developing expertise in consumer protection issues,
and managed three of Atlanta Legal Aid’s offices. He then
managed the Savannah Office of the Georgia Legal Services
Program. In 1977, he returned to Atlanta as the Deputy Direct of Atlanta Legal Aid. He became its Executive Director
three years later in 1980 and is among the longest serving
legal aid directors in the country. Steve may be reached at
sgottlieb@atlantalegalaid.org.
KAREN HOLLAND — Karen joined the Northwest Justice
Project (NJP) in 2014 as NJP’s first Director of Human
Resources. Karen has brought over 25 years’ experience
in Human Resources with her to NJP. She is a generalist
with experience in recruiting, employee relations, labor
relations, staff training and development as well as benefits,
compensation, and payroll administration. Most of her career prior to NJP was in the healthcare industry in addition
to time in both manufacturing and hospitality. Although
her experience includes working in for-profit organizations, most of her positions have been in the nonprofit
arena. Most recently, Karen was one of the team that negotiated NJP’s first collective bargaining agreement which
went into effect on January 1, 2019. Karen may be reached
at karenh@nwjustice.org.

DAWN JONES — Dawn worked in various hospital ICU
settings as a critical care registered nurse in her first career,
gaining fourteen years of critical care nursing experience
before pursuing a law degree. After practicing law for 15
years on the defense side with one of Atlanta’s premier
law firms, King & Spalding, Dawn established The Firm
of Dawn M. Jones, LLC to obtain justice for clients and
their families for injuries or loss of life. Dawn is the President-Elect of the Georgia State Bar, and is the recipient of
the 2017 Commitment to Equality Award presented by the
Bar. Dawn also has a long history with the Atlanta Legal
Aid Society, first working on the Advisory Council for Legal Aid’s Health Law Partnership, a medical-legal collaborative with Children’s Hospital of Atlanta and Georgia State
School of Law. She then moved on to Legal Aid’s Board of
Directors and became the President of the Board. She continues to maintain a passion for Legal Aid’s work serving
low income people in the Atlanta metropolitan area. Dawn
may be reached at dawn@dawnjoneslaw.com.

KATHERINE B. HOLLINGSWORTH — Katherine is the
Managing Attorney of the Economic Justice Group at The
Legal Aid Society of Cleveland. She joined Cleveland Legal Aid in 2011 and her practice has focused on mortgage
and property tax foreclosure defense, payday and auto title
loan collections, utilities, automobile repossessions, and
student loans. She began managing the Economic Justice
Group — comprised of eleven attorneys and three paralegals — in 2016. Katherine graduated from Georgetown
University Law Center in 2004. Prior to joining Cleveland
Legal Aid, she was in private practice in Boston, Massachusetts and served as a judicial law clerk for the Honorable
F. Dennis Saylor IV in the United States District Court for
the District of Massachusetts. Katherine may be reached at
khollingsworth@lasclev.org.

MICHELLE JORDAN — Michelle is the managing attorney of the Fulton Family Law Unit of Atlanta Legal Aid.
Michelle has a B.A. from the University of Pennsylvania
(1989), and J.D. from Emory University School of Law
(1992). She began her practice an associate with the litigation firm of Sumner & Hewes (1992-1996); She transitioned into public interest work as the family law attorney
for the Georgia Law Center for Homeless (1996-2000),
coordinating its Women & Children’s Advocacy Project.
She became a supervising attorney with Atlanta Legal Aid’s
DeKalb County Office specializing in family law (200311

2005). Currently she is the managing attorney of Atlanta
Legal Aid’s Fulton Family Law Unit (2005 – present). She
is also the coordinator of Atlanta Legal Aid’s Family Law
Taskforce. She is a member of the Atlanta Bar Association
and the Georgia Association of Black Women Attorneys
where she has chaired the Public Interest section and is a
member of the award-winning Legally Speaking TV show
committee (for which she has produced 8 episodes). She is
the 2014 recipient of the Atlanta Bar’s Family First Award
and a 2017 recipient of the Bensonetta Tipton Lane Award
for Commitment to the Family. Michele may be reached at
mhjordan@atlantalegalaid.org.

cial clerk in Louisiana’s trial level state courts before returning to Acadiana Legal as a staff attorney, then manager of
a branch office. He then served for 28 years as the leader
of its Litigation Unit, trying cases in Louisiana’s state, federal and tribal courts. In 2016 he became Acadiana Legal’s
Executive Director, where he now leads an 87 person firm
with a service area of 75% of Louisiana. He began working
with computers when LSC furnished each program with
an IBM XT “clone” computer, wrote the firm’s first client
database system, and led the automation of the firm’s legal
practice and its ongoing conversion from a paper-based to
a digital practice. Greg has served on boards of directors
or in leadership positions with numerous local, regional,
statewide, national, and international nonprofit corporations and volunteer organizations, such as Rotary International, Goodwill, and Boy Scouts. Greg may be reached at
greg@la-law.org.

JAMES A. KOWALSKI, JR. — James was named the Executive Director (now President and CEO) of Jacksonville
Area Legal Aid in December 2012. Prior to taking the post
at JALA, he was a civil trial attorney based in Jacksonville,
Florida, specializing in consumer protection litigation,
including wrongful foreclosure and consumer fraud, complex personal injury, wrongful death, and premises liability
litigation. He is a recipient of the Jacksonville Legal Aid
Pro Bono award for 2006 and 2008, the St. Johns County
Legal Aid Pro Bono award for 2009, 2010, 2011, and 2012,
and the Florida Bar President’s Pro Bono Service Award
in 2009 and 2011, for service rendered in the Fourth and
Seventh Judicial Circuits. In December 2010, Jim testified
before the United States House of Representatives Committee on the Judiciary on the topic of “Foreclosed Justice:
Causes and Effects of the Foreclosure Crisis.” In October
2018, he was named the “Consumer Advocate of the Year”
by the National Association of Consumer Advocates at the
annual National Consumer Law Center’s Consumer Litigation Conference. Jim may be reached at jim.kowalski@
jaxlegalaid.com

JON LARAMORE — Jon has been Executive Director
of Indiana Legal Services since 2015. ILS is a statewide,
LSC-funded program with 8 offices, 135 staff, and a budget
of $11.3 million. He began his career as a legal aid lawyer
in Massachusetts, then worked as a government lawyer
in Massachusetts and Indiana and as a partner at a large
law firm. He has degrees from Harvard and Princeton and
serves as a board member of MIE and on the MIE Journal
committee. Jon may be reached at jon.laramore@ilsi.net.
GUY LESCAULT — In December 2018, the Legal Services
Alabama Board of Directors announced the appointment
of Guy Lescault to serve as Executive Director effective
January 1, 2019. Guy has over 40 years of experience in the
legal services community, including serving as Program
Counsel for the Office of Program Performance at Legal
Services Corporation (LSC). Guy was part of the original
team in the former Atlanta Regional Office of LSC that
helped to establish LSC grantees in the Southeast. As the
former Director of Management Information Exchange
(MIE), he also served as Interim Director of LSC grantees
in Tennessee, New Jersey, New York, and Washington DC.
Guy also served as Interim Civil Director of NLADA and
was the Pro Bono Director of both the ABA Litigation and
Business Law Sections. A long-time supporter of Access
to Justice initiatives, he is currently a member of the State
Bar of Georgia Access to Justice Committee. Guy may be
reached at glescault@alsp.org.

LISA KRISHER — Lisa is the Director of Litigation with
Georgia Legal Services Program, Inc. where she is responsible for advocates’ legal work. LSC-funded GLSP covers
154 of Georgia’s 159 counties, all outside of Atlanta, with
ten offices. Lisa has been with GLSP her entire career. In
addition to litigating herself, Lisa has supervised the legal
work of many law students, paralegals and lawyers. Lisa is
responsible for GLSP’s training program for advocates and
has presented at a variety of national legal education programs including MIE’s supervision trainings. Lisa received
the 1997 State Bar of Georgia’s Access to Justice Committee’s Dan Bradley Legal Services Award and the 2013 Civil
Kutak-Dodds Prize for contributions to equal justice. Lisa
may be reached at lkrisher@glsp.org.

JEREL MCCRARY — Jerel will celebrate 30 years with legal
aid this October. He joined the San Francisco Neighborhood Legal Assistance Foundation as a domestic violence
prevention staff attorney in 1989. In 2001 he became the
Regional Counsel in Family Law for Bay Area Legal Aid,
and the Managing Attorney of BayLegal’s San Francisco

GREG LANDRY — Greg began his career with Acadiana
Legal Service Corporation as a paralegal. He left to attend
law school, and after graduating, spent one year as a judi12

Office in 2014. During 2006, he served as acting Executive
Director. Prior to working in legal aid, Jerel was an Assistant
District Attorney in San Francisco and Of Counsel to the
Center for Public Interest Law. He was a founding member
of Gay Rights Advocates in 1977. Jerel serves on the Advisory Board of the Cooperative Restraining Order Clinic and
as Co-chair of the San Francisco Domestic Violence Consortium. He sits on the San Francisco Sentencing Commission. Jerel is a graduate of Stanford University and Hastings
College of the Law. He has been a frequent trainer with the
Management Information Exchange on supervising legal
work. Jerel may be reached at jmccrary@baylegal.org.

is a graduate of St. Mary’s University School of Law and
received a Bachelor’s degree in Journalism from the University of Texas. Karen may be reached at kmiller@tlsc.org.
ERIC MITTELSTADT — Eric is MIE’s first ever Director of
Programs. Before joining the staff Eric was a member of the
MIE Board of Directors from 2003 through 2018, where
he served at various times as Treasurer, Vice Chair, and
Chair of the Administrators and Training Committees. He
is a frequent trainer at MIE events. Eric continues to serve
as the Deputy Director at Utah Legal Services where he
has worked since 1989 as a staff attorney, managing attorney, and as Director of Personnel and Advocacy prior to
taking his current position. He has served as a member of
Utah’s Online Court Assistance Advisory Committee, the
Self-Represented Litigants Committee, the Utah Supreme
Court’s Ethics and Discipline Committee, and as adjunct
faculty at the S.J. Quinney School of Law at the University
of Utah, his alma mater. Eric may be reached at eric@mielegalaid.org.

KATHLEEN C. MCGARVEY — Katie is the Executive Director of the Ohio State Legal Services Association which
includes the Legal Aid Society of Columbus (LASC), Southeastern Ohio Legal Services and the Ohio Poverty Law
Center. Previously, she was the Director of LASC as well as
the managing attorney for the health and benefits team. She
was also a staff attorney and Project Director for the Health
Consumer Alliance with the National Health Law Program. Katie is a graduate of The Ohio State University College of Law and earned her B.A. from Ohio University. She
may be reached at kmcgarvey@columbuslegalaid.org.

MARGARET ZEHREN MOORES — Margaret is a lawyer
with Legal Services of Greater Miami, Inc. where she has
worked since 1991. Currently she holds the position of Deputy Director of Advocacy and Programs. Margaret received
both her Bachelor and Master degrees in Education from
the University of Wisconsin-Madison. She graduated from
Hamline University School of Law (now known as Mitchell
Hamline School of Law) in St. Paul, Minnesota. Margaret
may be reached at mmoores@legalservicesmiami.org.

TOM MLAKAR — Tom is the Deputy Director for Advocacy at The Legal Aid Society of Cleveland where he is
responsible for the legal work at the firm. He has worked
as an attorney with Cleveland Legal Aid since graduating
from The Moritz College of Law at The Ohio State University in 1992. He has held numerous positions at Cleveland
Legal Aid and has broad experience in serving the needs
of low-income communities, including individual representation, impact litigation, and development of a regional
intake and advice system. Tom has also served in a number
of leadership positions in the Ohio and national legal services communities. He previously served on the National
Legal Aid and Defender Association (NLADA) Board of
Directors and the Civil Policy Group. Tom may be reached
at tmlakar@lasclev.org.

PATRICIA PAP — Patricia is the executive director of Management Information Exchange (MIE). MIE’s mission is to
promote excellence in management to ensure high quality
advocacy on behalf of low-income people. MIE advances
best practices and innovation in leadership, management,
supervision, and fundraising by supporting a full and free
exchange of ideas and providing training, consulting, and
a flagship journal for the legal aid community. In addition
to her long tenure with MIE, Patricia has been a director
of a legal services program as well as serving in managerial
roles in legal services. She brings more than 30 years of
management experience and know-how from both a local
and national legal services perspective. Patricia may be
reached at ppap@mielegalaid.org.

KAREN SPEED MILLER — Karen is the new Executive
Director for Texas Legal Services Center. Before being
promoted to Executive Director, Karen served TLSC as the
Associate Director and Managing Attorney where she developed and ran several statewide programs. Karen served
on the Supreme Court’s Uniform Forms Taskforce and
Rules Sub-committees. She received the State Bar of Texas
Poverty Law Section’s Impact Award for her work in 2011.
Before joining TLSC, Karen helped to create the Travis
County Law Library’s Self Help Center in Austin, Texas,
and worked briefly for Travis County’s Domestic Relations
Office, managing the Visitation Enforcement Program. She

AMY PETKOVSEK — Amy is the Director of Advocacy
for Training and Pro Bono at Maryland Legal Aid. Amy
oversees the growth and development of the Community
Lawyering Initiative and Lawyer in the Library programs
across Maryland. Prior to serving in this position, she represented children for seven years in Legal Aid’s child advocacy practice. She also served as an appellate law clerk for
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the Honorable Sally D. Adkins. Amy serves on the boards
of the University of Maryland Francis King Carey School
of Law Alumni, the Maryland State Bar Association Legal
Services section, and the Carroll County 4-H/FFA Fair. She
is also the volunteer camp director of Carroll County 4-H
Residential Camping Program. She is a past recipient of the
Maryland Legal Services Corporation’s Rising Star Award,
The Daily Record’s “20 in their Twenties” award, the Maryland Legal Aid Diane Kinslow Memorial Award, Maryland
4-H Alumni Award, Carroll County 4-H Fair Hall of Fame,
and American Camp Association President’s Award. Amy
may be reached at apetkovsek@mdlab.org.

speaker and the founder and chair of the GAWL East Cobb
Neighborhood Networking breakfast. Tara is also the incoming chair of the Cobb Collaborative Grant Committee
and past chair of the MUST, Inc. and Center for Family
Resources gala committees. Tara received the Super Lawyers Rising Stars under 40 Award for 2013 and 2014 and
the Super Lawyer award for 2016, 2017 and 2018. She is a
graduate of the University of Florida and received her JD,
Cum Laude from the Florida State University College of
Law. Tara may be reached at tcriddle@atlantalegalaid.org.
GREG RIGGS — Greg is an executive and organizational
coach with a deep background in law, business and higher
education. Greg’s coaching practice focuses on helping
talented professionals enhance their management skills and
capabilities and achieve their full potential as leaders and
professionals. Greg received his formal training as an Executive Coach from Columbia University’s Business School
where he completed the University’s year-long Columbia
Coaching Certification Program. Much of his preparation
for his Executive Coaching role, however, stemmed from
30 years of leadership experience at Delta Air Lines and
Emory Law School. Greg served as Senior Vice President
— General Counsel & Chief Corporate Affairs Officer
for Delta where he reported directly to the CEO and was
responsible for the company’s world-wide legal affairs,
government affairs, public affairs and corporate communications functions at a time of major transformation in
the airline industry. Following his highly successful Delta
career, Greg was named an Associate Dean at the Emory
University School of Law, with senior administration responsibilities spanning professional development, admission, student affairs, career services, and external relations.
Greg holds an M.A. from Oxford University, a J.D. from
Emory Law, a B.A. from UNC-Chapel Hill and Coaching Certification from Columbia University. Greg may be
reached at griggs@novateurpartners.com.

GINA E. POLLEY — Gina is currently the Deputy Chief
Counsel for Maryland Legal Aid in Baltimore. At Maryland
Legal Aid, Gina oversees all of the MLA offices throughout the state ensuring excellence in the delivery of legal
services. Prior to coming to Maryland, Gina worked at the
Legal Aid & Defender Association in Detroit as the Deputy
Chief Counsel for Broad Based Advocacy. Gina received
her J.D. from Southwestern University School of Law and
her Masters degree in Human Resource Management from
Villanova University. Gina may be reached at gpolley@
mdlab.org.
LAURIE RASHIDI — Laurie is the Pro Bono Director at the
Atlanta Legal Aid Society where she oversees the firm’s volunteer projects and manages the pro bono unit. An active
member of the Georgia Bar Association, Cobb County Bar
Association, Atlanta Bar Association, National Academy of
Elder Law Attorneys, and Georgia Association of Women
Lawyers, Laurie stays connected with the legal community.
She is a GAWL Leadership Class 2014 Alumna, winner of
the Cobb Bar’s Pro Bono Award for 2014, the 2015 GAWL
President’s Award, the 2016 GAWL Visionary Award and
the 2016 Hon. Debra Bernes Community Service Award.
Laurie started practicing intellectual property and complex
commercial law in Atlanta in 2004 but then opened her
own solo practice and taught legal studies classes until 2014
when she joined Atlanta Legal Aid. In addition, Laurie
volunteers with numerous local nonprofits, foundations,
and charities. She serves on several local boards and enjoys collaboration with civic organizations. Laurie may be
reached at lrashidi-yazd@atlantalegalaid.org.

ANN L. ROUTT — Ann is Executive Director of the Michigan Advocacy Program (MAP) where she began her legal
career as a staff attorney in 1985. Prior to being named
Executive Director, Ann served as Deputy Director, coordinating advocacy between offices and other divisions of the
program, providing support for and supervision of other
managers, and overseeing systems relating to casework,
training and grant administration. Ann may be reached
at aroutt@lsscm.org.

TARA C. RIDDLE — Tara is currently the Managing Attorney at Cobb Legal Aid and has held that position for one
and a half years. She is also the chair of the New Attorney
and Staff Training Committee at Legal Aid. Tara has practiced in Cobb County since 1999 and is an active member
of the Cobb Bar. She is the past president of the Women
of The Bar Section and the current president of the Probate, Estate and Elder Law Section. She is a frequent CLE

SARTERUS ROWE — Sarterus is working with MyLegalPitstop.com as CTO to help find technology solutions
to help LLLT’s server family law clients. He was formerly
with the Northwest Justice Project, managing the National Technology Assistance Project and teaching at the
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University of Washington and Seattle University. He is a
former Google Public Policy Fellow, and current board
member of Northwest Consumer Law Center. He is a prolific YouTuber and Social Media Junkie on most sites @
Sarterus. Sart may be reached at Sart@sarterus.com, sart@
mylegalpitstop.com.

Executive Director. Kate may be reached at shank@legalaidchicago.org.
WINGO F. SMITH — Wingo is a senior attorney at Atlanta
Legal Aid where he focuses on using affirmative litigation
to solve problems faced by clients and his community. A
native of Southern Illinois, Wingo attended Knox College
and the University of Illinois College of Law. He moved
south in 2008 to begin his legal career at Georgia Legal
Services Program representing clients in Georgia’s rural
communities in and around Albany, Georgia. As a generalist, Wingo represents clients in consumer, housing, and
public benefit cases. In 2015-16, he assisted with the legislative effort to rewrite Georgia’s garnishment laws after they
were found unconstitutional. In May, as lead counsel in a
multi-plaintiff case against public welfare agencies in Georgia, he negotiated a state-wide consent order to establish
procedures for accommodating persons with disabilities
within the SNAP and Medicaid programs. He is currently
involved in several disability and access in subsidized housing lawsuits in Atlanta. Outside of work, Wingo has served
as the chair of the Georgia Chapter of the National Lawyers
Guild and the Atlanta Bar Association’s Public Interest Law
Section. He currently volunteers with a tenant organizing group called Housing Justice League. Wingo may be
reached at wfsmith@atlantalegalaid.org.

RICK RUFOLO — Rick, after a successful 30-year career at
United Parcel Service (UPS), is the new Executive Director
at Georgia Legal Services Program (GLSP). GLSP provides
free, legal assistance to Georgians in 154 counties. Rick
leads GLSP’s 10 regional offices in Albany, Athens, Atlanta,
Augusta, Brunswick, Columbus, Dalton, Gainesville, Macon and Savannah and joins a dedicated team of lawyers
and legal professionals whose goal is to ensure that access
to a legal process is guaranteed to all people throughout the
state of Georgia, no matter their economic status or race.
Rick comes to GLSP after serving as Vice President for the
Labor, Employment and Litigation Practice Group at UPS.
His team led complex global litigation cases across the
company. He is extremely active in the community, and has
served as Board Chair of the Truancy Intervention Project,
Board Chair of the Boys & Girls Club of Fulton County,
and board member of Atlanta Legal Aid Society. Rick also
played an active role in the Leadership Council on Legal
Diversity, one of the leading organizations dedicated to
creating a diverse legal profession. He holds a Bachelor’s
Degree from Old Dominion University and a Juris Doctorate from Seton Hall University School of Law. Rick may be
reached at rrufolo@glsp.org.

REENIE TERJAK— Reenie has been the Director of Advocacy at Colorado Legal Services for five years. Prior to
taking on that role, she was the Domestic Violence Grants
Administrator for six years, and then the Co-Director of
Administration and Access for eight years, both at CLS.
Many moons ago, Reenie began her legal career at the Legal
Assistance Foundation of Chicago (n/k/a Legal Aid Chicago), working first at the West Side, and then the Northwest,
offices. Reenie may be reached at rterjak@colegalserv.org.

ILENIA SANCHEZ-BRYSON — Ilenia is the Chief Information Officer at Legal Services of Greater Miami. She
works with staff at every level of her organization and
across the legal services community to use technology to
improve performance. Ilenia believes that technology is
only a tool to improve the way we serve the community,
and therefore focuses on improving the underlying processes before implementing new technology. Ilenia received
a B.A. in International Relations and Juris Doctor from
Florida International University. She may be reached at
isanchezbryson@legalservicesmiami.org.

CÉSAR TORRES — Since 2006, César has served as the
Executive Director of the Northwest Justice Project. In
2007 NJP’s operating budget was $14 million, with 125
FTEs. In 2019, NJP’s operating budget is $31.5 million
with a projected staffing of 250 FTEs. Prior to NJP, César
served as Deputy Director of Essex Newark Legal Services,
Newark, NJ (1998–2006) and was the Managing Attorney
for that program’s Housing & Income Maintenance Unit
(1989–2006). Beginning in 2003, he litigated and supervised a Predatory Lending Practices Project. He began his
legal services career immediately after law school as a staff
attorney at Hudson County Legal Services. César earned
his J.D. at the University of Virginia School of Law and his
B.A. from Yale University. He is currently Chair of the MIE
Board of Directors. César may be reached at cesart@nwjustice.org.

KATHERINE W. SHANK — Kate is the Deputy Director
of Legal Aid Chicago. Kate is responsible for identifying
and managing organizational issues regarding recruitment,
hiring, and retention of legal staff, development, and implementation of program policy, support of directors in
personnel and other matters, and work with administrative
staff on matters of grant funding, program operation, and
governance. She began her legal career at Legal Aid Chicago in 2001, previously serving as a staff attorney, supervising attorney, Director of Volunteer Services and Interim
15

nology tools to increase and improve legal advocacy for
low income clients. She is Atlanta Legal Aid’s Legal Server
administrator and technology project manager. She received her J.D. from Golden Gate University School of Law
and her B.A. from Miami University. She has worked with
Atlanta Legal Aid since 1999. Kristin may be reached at
kverrill@atlantalegalaid.org.

CATHY VANDENBERG — Cathy is Deputy Director of Atlanta Legal Aid. She began working for Legal Aid as a staff
attorney with the Cobb Office in 1989 and in 2000, became
Managing Attorney. Her practice focused on family law,
housing, and special education. Cathy has hired, trained
and mentored scores of new and experienced attorneys and
has a special interest in maintaining Legal Aid’s relationships with its community partners, including state and local bar associations, the courts, state and local governments
and the non-profit community. She serves on the Georgia
Supreme Court Committee on Justice for Children, and is
a board member of the Justice Center of Atlanta, Atlanta
Volunteer Lawyers Foundation, and the Public Interest
Executive Roundtable. She is a member of the Lawyers
Club and is active with the Atlanta Bar Association. In her
current role, she works directly with Legal Aid’s Executive
Director to ensure its mission to improve the lives of the
poorest and most vulnerable in our society by providing
them high quality legal services. Awards include the Dan
Bradley award which honors the commitment to the delivery of quality legal services of a legal aid lawyer; the
Bobby Cleveland award for Professionalism; and Tribute
to Women of Achievement honoree. Legal Aid’s Cobb Pro
Bono Advocate Award for Victims of Domestic Violence
was named in her honor for her role in creating the Cobb
Temporary Protective Order project. Cathy may be reached
at ccvandenberg@atlantalegalaid.org.

HENRY WARNOCK — Henry devotes his practice to employment litigation and traditional labor law, with a particular focus on the healthcare and technology industries.
Henry defends employers in discrimination and retaliation
cases involving the Fair Labor Standards Act, Family and
Medical Leave Act, Americans with Disabilities Act, and
Title VII. Henry also guides clients through all facets of traditional labor law, including collective bargaining negotiations, unfair labor practice cases before the National Labor
Relations Board, union organizing campaigns, arbitration,
and picketing. Henry has recently practiced in federal and
state court, and represented employers in administrative
actions with the National Labor Relations Board, Equal
Employment Opportunity Commission, U.S. Department
of Labor, the U.S. Department of Housing and Urban
Development, and various state agencies. Henry worked
in-house with the labor and employment group at Georgia
Pacific, providing him with a first-hand appreciation of the
needs of clients. Henry leads FordHarrison’s pro bono legal
employment support for Habitat for Humanity. He is also
on the Atlanta Legal Aid Society’s Advisory Committee and
is the Co-Chair of Atlanta Legal Aid’s Young Lawyer’s Club.
Henry may be reached at hwarnock@fordharrison.com.

KRISTIN NELSON VERRILL — Kristin is the Director of
Grants & Innovation at Atlanta Legal Aid Society. For over
14 years, she has been developing and implementing tech-
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