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3:30–5:00 pm   PLENARY: Leading Strategic Advocacy as a Middle Manager 
     Barnett Hall B 

 With Catherine Carr, Legal Aid Consultant and Coordinator, NLADA Strategic 
Advocacy Initiative; Don Saunders, Vice President, Civil Legal Services, National 
Legal Aid and Defender Association; Jon Laramore, Executive Director, Indiana Legal 
Services; Kathleen Creamer, Managing Attorney, Family Advocacy Unit, Community 
Legal Services of Philadelphia

Break

WEDNESDAY, APRIL 5, 2017

6:00 pm Preconference Meet Up — Early arrivals grab a drink at the hotel bar,  
make plans for dinner

 
THURSDAY, APRIL 6, 2017

7:30–8:30 am  Registration; Continental Breakfast, Barnett Reception

8:30–9:00 am  Welcome and Conference Overview: The Importance of Managers:  
Maximizing Services to Our Clients

  With Patricia Pap, MIE Executive Director, and Catherine Carr, Member,  
MIE Board of Directors, Barnett Hall B

9:00–10:30 am

10:30–10:45 am    Break

10:45–12:15 pm

CONFERENCE AT-A-GLANCE

The Roles of Supervisors 
and Managers: Keeping 
the Beat
Barnett Hall B

Caring for Yourself Is Not 
Self-Indulgence, It Is Self-
Preservation
Barnett Hall A

Remote Supervision: 
Conducting the Band  
from Afar
Barnett Green

Continued

Time Management: Taking 
Control of Your Time
Barnett Hall B

Community Lawyering: 
Defining the Work, 
Measuring the Advocacy 
and Empowering 
Communities to Ensure 
Success
Barnett A

Join a Colleague for Lunch

Providing Effective 
Feedback and Holding 
Difficult Conversations 
— Whether It’s “Boogie-
Woogie:” or “The Blues”
Barnett Hall B

Facing the Music: What 
Goes Wrong (and Right!) 
with Teams and Meetings
Barnett Hall A

Emerging Technology   
and Trends
Barnett Green

1:45–3:15 pm

12:15–1:45 pm

3:15–3:30 pm

Approaches to 
Leadership in Legal 
Services — Getting the 
Band to Follow Your Tune
Barnett Green



3:00–4:30 pm    PLENARY: The Professional Duty of Self-Care, and CLOSING 
       Barnett Hall B

FRIDAY, APRIL 7, 2017

7:30–8:30 am  Continental Breakfast, Barnett Reception

Hot Topics in Legal Aid 
Barnett Hall B

Managing Up —  
Getting NSYNC with   
the Bandleader
Barnett Hall A

Roundtable: Unique 
Personnel Challenges in a 
Unionized Workforce
Barnett Green

8:30–10:00 am

10:00–10:15 am    Break

11:45 am–1:15 pm

Identifying and Working 
through Workplace Issues 
which Implicate Legal 
Protections
Barnett Hall B

Structuring the Dialogue 
of Diversity and Inclusion 
in Legal Aid — Can We 
Talk?
Barnett Hall A

Managing with Data
Barnett Green

Join a Colleague for Lunch

Delegation and 
Supervision Skills: It’s   
Not All Up to You
Barnett Hall B

Performance 
Management Systems — 
Getting the Band to Hit 
Their Notes
Barnett Hall A

Roundtable: Personnel  
and Management Issues
Barnett Green

1:15–2:45 pm

10:15–11:45 am

2:45–3:00 pm    Break

Presenter: J.E. “Buddy” Stockwell III, Executive Director, Louisiana Judges and  
Lawyers Assistance Program 

CLOSING, with Catherine Carr, Member, MIE Board of Directors; Elizabeth Brown, 
Director of Human Resources, Neighborhood Legal Services of Los Angeles County; 
Brenda Marrero, Deputy Director of Operations, Community Legal Services of 
Philadelphia; Patricia Pap, MIE Executive Director

Conference location:
Ace Hotel New Orleans
600 Carondelet St.
New Orleans, LA 70130



4

THURSDAY, APRIL 6, 2017

Welcome and Conference Overview: The 
Importance of Managers: Maximizing 
Services to Our Clients
8:30–9:00 am, Barnett Hall B

With Patricia Pap, MIE Executive Director, and 
Catherine Carr, Member, MIE Board of Directors

The Roles of Supervisors and Managers: 
Keeping the Beat
9:00–10:30 am, Barnett Hall B

This session is aimed at newer supervisors and managers 
and will review and discuss the myriad possible roles that 
these staff members may adopt, the factors to consider in 
determining what roles are appropriate for their particular 
situation, and how to balance supervision, management 
and caseload responsibilities. 

PRESENTERS: Zoe Cronin, Managing Attorney, 
Greater Boston Legal Services; Eugene King, Legal 
Aid Consultant

Caring for Yourself Is Not Self-Indulgence, It 
Is Self-Preservation!
9:00–10:30 am, Barnett Hall A

Burnout is an occupational hazard of legal services. This 
roundtable discussion led by HR directors from two legal 
services programs will provide a framework for thinking 
about how we identify, anticipate and prevent burnout. 
Participants will break into groups to discuss ideas that 
lead to positive self-care and leverage internal resources 
to promote a culture of self-care in your organization, and 
we will discuss ways to re-energize your passion for the 
life-transforming work you do.

PRESENTERS: Elizabeth Brown, Director of Human 
Resources, Neighborhood Legal Services of Los 
Angeles County; Brenda Marrero, Deputy Director 
of Operations, Community Legal Services of 
Philadelphia

Remote Supervision: Conducting the Band 
from Afar
9:00–10:30 am, Barnett Green

Whether staff are seventy miles away in another program 
office, or across town at a Medical/Legal Partnership clin-
ic, supervising staff remotely presents unique challenges 
for communication, oversight, and staff development. 
Thoughtful strategies and protocols can help build project, 
office, and program success and increase the likelihood of 
staff retention.

PRESENTERS: Ann Cofell, Deputy Director, Mid-
Minnesota Legal Aid; David Nagle, Managing 
Attorney, Legal Aid of East Tennessee; Clint Adams, 
Legal Services Manager, Legal Aid of West Virginia

Time Management: Taking Control of Your 
Time
10:45–12:15 pm, Barnett Hall B
Legal aid managers and supervisors must be effective 
timekeepers in order to manage multiple tasks, technology 
and people. What are your current time management hab-
its? How can you manage to work smarter, not just more 
hours? How do your colleagues with a clean desktop do it? 
Learn the answers to these questions and more during this 
practical session. 

PRESENTER: David Cruickshank, Principal, Edge 
International

Approaches to Leadership in Legal Services 
— Getting the Band to Follow Your Tune
10:45–12:15 pm, Barnett Green

This workshop will examine leadership in the context of 
working from a vision and mission statement to set stra-
tegic objectives, work plans and individual performance 
objectives. The group will discuss methodologies for setting 
goals and priorities; bringing the goals into sharp focus for 
each employee; and effectively implementing and achieving 
the new goals and priorities. The group will also discuss key 
principles of leadership in legal services as set out in the 
MIE Principles of Leadership in the Legal Aid Community.

PRESENTERS: Lori Elliott, Managing Attorney, Legal 
Aid Society of Southwest Ohio; Jan May, Executive 
Director, AARP Legal Counsel for the Elderly

Community Lawyering: Defining the Work, 
Measuring the Advocacy and Empowering 
Communities to Ensure Success 
10:45–12:15 pm, Barnett Hall A
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Our mission is to address the greatest legal needs of the 
communities we serve. But what is “community lawyering”? 
How do we define it, and how do we measure its success? 
How do we do our work in order to keep our hand on 
the pulse of the community and ensure that we are also 
empowering those we serve? This session will focus on 
defining community lawyering, training advocates in order 
to create and support a culture of community lawyers, and 
delving into the metrics of this type of advocacy including 
evaluating advocates’ work and developing a fundraising 
strategy to support this work. 

PRESENTERS: Zoe Cronin, Managing Attorney, Greater 
Boston Legal Services; Lambreni Waddell, Director of 
Community Engagement, Neighborhood Legal Services 
of Los Angeles County

Providing Effective Feedback and Holding 
Difficult Conversations — Whether It’s 
“Boogie-Woogie” or “The Blues”
1:45–3:15 pm, Barnett Hall B

This session is aimed at newer supervisors. It will introduce 
and demonstrate techniques for providing effective feed-
back to staff and colleagues. The session will include ways 
to create a culture that encourages constructive, effective 
feedback; how to craft communications that move work 
forward and improve performance; and how to plan and 
hold difficult conversations.

PRESENTERS: Ann Cofell, Deputy Director, Mid-
Minnesota Legal Aid; Lori Elliott, Managing Attorney, 
Legal Aid Society of Southwest Ohio

Facing the Music: What Goes Wrong (and 
Right!) with Teams and Meetings
1:45–3:15 pm, Barnett Hall A

Teamwork is at the heart of any legal services organization 
where resources are always limited but need is always high. 
An essential tool of a manager is the ability to put together 
functional teams and run constructive, organized meetings 
which lead to realizing program vision and tangible goals. 
Running an effective meeting with your team is easier said 
than done–it involves providing a context for why you’re 
there, what you’re hoping to accomplish, having a clear, 
concise agenda that can serve as your roadmap, and ending 
with clear next steps and who will do what. This workshop 
will explore the essential elements of good team-building 
as well as specific aspects of effective meetings and ways to 
deal with specific problem areas. 

PRESENTERS: Brenda Marrero, Deputy Director of 
Operations, Community Legal Services of Philadelphia; 
Jan May, Executive Director, AARP Legal Counsel 
for the Elderly; Caron Smith, Director of Programs, 
Neighborhood Legal Services of Los Angeles County

Emerging Technology and Trends
1:45–3:15 pm, Barnett Green

Come to this session to learn how changes in technology 
impact management and the delivery of services to clients. 
The session will consider: the risks and rewards of mobile 
device use by attorneys and bring your own device policies; 
the use of text messaging by attorneys and clients; automat-
ed document assembly to support pro bono attorneys and 
empower clients; and other emerging technology issues.

PRESENTERS: IV Ashton, President and Founder, 
LegalServer; Joshua Goodwin, Managing Attorney, 
Southeast Ohio Legal Services; Glenn Rawdon, 
Technology Program Counsel, Legal Services 
Corporation

PLENARY: Leading Strategic Advocacy as a 
Middle Manager
3:30–5:00 pm, Barnett Hall B

As managers face renewed threats to legal aid funding and 
challenges to programs that serve low income communi-
ties, it is particularly important to think strategically about 
how to best use resources and deliberately plan advocacy to 
best address the problems clients face. Too often programs 
get stuck doing the same work they’ve always done or not 
thinking in new and creative ways about how to focus their 
work. This session will provide information and examples 
of how managers can provide leadership to move their 
work in new directions to achieve broad-based and lasting 
results for clients, and will introduce NLADA’s Strategic 
Advocacy Initiative. 

PRESENTERS: Catherine Carr, Legal Aid Consultant and 
Coordinator, NLADA Strategic Advocacy Initiative; Don 
Saunders, Vice President, Civil Legal Services, National 
Legal Aid and Defender Association; Jon Laramore, 
Executive Director, Indiana Legal Services; Kathleen 
Creamer, Managing Attorney, Family Advocacy Unit, 
Community Legal Services of Philadelphia
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FRIDAY, APRIL 7, 2017

Hot Topics in Legal Aid 
8:30–10:00 am, Barnett Hall B

This discussion will cover a variety of topics at the national 
level related to the delivery of civil legal aid, including the 
federal budgeting process and the status of appropriations 
for LSC and programs serving low income clients; LSC 
requirements on educating legislators, uses of organiza-
tional and personal social media accounts and other thorny 
issues; and other topics of interest to conference attendees.

PRESENTER: Don Saunders, Vice President, Civil Legal 
Services, National Legal Aid and Defender Association

Managing Up — Getting NSYNC with the 
Bandleader
8:30–10:00 am, Barnett Hall A

As legal aid managers, whether managing attorneys, unit 
chiefs, litigation directors, or executive directors, we focus 
most of our attention on directing and guiding the work 
of staff who report to us. This session will present strate-
gies and skills to help influence the work and decisions of 
colleagues, peers and your own supervisors to achieve a 
shared vision, better collaboration, and greater effectiveness 
of your office’s work.

PRESENTER: Eugene King, Legal Aid Consultant

Roundtable: Unique Personnel Challenges in 
a Unionized Workforce
8:30–10:00 am, Barnett Green
Managing and supervising staff in a unionized workplace 
can be a challenging and unique environment for middle 
managers. One of the more challenging factors is effective-
ly handling personnel problems when there are so many 
layers to consider. Middle managers have to balance dual 
roles and competing interests in personnel matters, while 
upholding the integrity of the union/management relation-
ship. This roundtable invites participants to confidentially 
discuss some of the more sensitive, more unique personnel 
challenges they face as middle managers in a unionized en-
vironment, in the hopes of learning from each other some 
best practice tips on how to navigate this space.

FACILITATORS: Elizabeth Brown, Director of Human 
Resources, Neighborhood Legal Services of Los 

Angeles County; Brenda Marrero, Deputy Director of 
Operations, Community Legal Services of Philadelphia

Identifying and Working through Workplace 
Issues which Implicate Legal Protections
10:15–11:45 am, Barnett Hall B

The presentation will explore difficult and all too common 
issues which arise in the workplace through fact patterns. 
Fact patterns discussed will implicate the ADA, FMLA, 
Title VII, harassment, wage issues and necessary investiga-
tions. Your active participation is encouraged.

PRESENTERS: Andrea M. Agee, Staff Attorney, 
Workplace Justice Project, Loyola College of Law; 
Professor Luz M. Molina, Director, Workplace Justice 
Project, Loyola College of Law; Michael T. Tusa, Jr., Of 
Counsel, Sutton, Alker & Rather

Structuring the Dialogue of Diversity and 
Inclusion in Legal Aid—Can We Talk? 
10:15–11:45 am, Barnett Hall A

Why is Diversity and Inclusion such a hot topic these days 
in legal aid? Diversity comes in many forms—generational, 
racial, gender, age, sexual identity and orientation. Recog-
nizing the differences amongst your staff, appreciating how 
those differences make your program stronger and leverag-
ing the unique perspectives that diversity brings to a legal 
services program are just some reasons why diversity is so 
important. Is there a way to structure this dialogue so it is 
effective, inclusive and garners tangible goals and results? 
At this session you will hear from two legal aid programs 
about why D & I is important and how creating a diversity 
committee can serve as a powerful vehicle for fostering the 
diversity and inclusion conversation. 

PRESENTERS: Brenda Marrero, Deputy Director of 
Operations, Community Legal Services of Philadelphia; 
Gina E. Polley, Deputy Chief Counsel, Maryland Legal 
Aid

Managing with Data
10:15–11:45 am, Barnett Green

This session will show supervisors and managers how to 
use data for more than reporting. Use your Case Manage-
ment System to drill deeper into the data already being 
collected to gain insights into the work being done by staff: 
amount, type, and quality. In addition, learn to use CMS 
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data to guide targeted outreach efforts, track emerging 
trends or clusters of legal issues, and find underserved pop-
ulations or specialized grant cases.

PRESENTERS: IV Ashton, President and Founder, 
LegalServer; George Elliott, Director of Administration, 
Legal Aid of Northwest Texas; Greg Landry, Executive 
Director, Acadiana Legal Service Corporation

Delegation and Supervision Skills: It’s Not All 
Up to You
1:15–2:45 pm, Barnett Hall B

As a manager and supervisor, you regularly work with legal 
and non-legal colleagues. What are your delegation habits? 
What are the costs of ineffective or inadequate delegation? 
What do staff say about the impact of poor supervision? 
Learn how to adjust your supervision and delegation tech-
niques to suit the situation and the experience of your staff.

PRESENTER: David Cruickshank, Principal, Edge 
International

Performance Management Systems—Getting 
the Band to Hit Their Notes 
1:15–2:45 pm, Barnett Hall A

A well-run organization needs to have effective ways to 
manage performance so that when it comes time to do 
annual appraisals, supervisors and managers are drawing 
from an established framework that has clearly communi-
cated expectations and goals for professional development. 
This workshop will explore the intersection of performance 
management systems and professional development; eval-
uation tools; and practical tips to approach the challenge of 
sustaining a performance management system. 

PRESENTERS: Kathleen Creamer, Managing Attorney, 
Family Advocacy Unit, Community Legal Services of 
Philadelphia; Brenda Marrero, Deputy Director of 
Operations, Community Legal Services of Philadelphia

Roundtable: Personnel and Management 
Issues 
1:15–2:45 pm, Barnett Green

An MIE roundtable presents an opportunity for supervi-
sors and managers to raise specific issues in their program 
in a safe and confidential environment and receive feed-
back, suggestions and support from their peers. Perennially, 
personnel and inter-personal issues present challenges for 
managers and tend to be the issues that keep people up at 
night. This session will provide an opportunity to address 
some of these issues and enter into a dialogue about ap-
proaches to deal with these challenges. 

FACILITATOR: Jan May, Executive Director, AARP Legal 
Counsel for the Elderly

PLENARY: The Professional Duty of Self-Care, 
and CLOSING
3:00–4:30 pm, Barnett Hall B

Lawyers often practice in high stress environments that 
can cause problems such as anxiety, depression, and com-
passion fatigue. Also, sometimes lawyers turn to unhealthy 
coping skills to try and alleviate their suffering. This pre-
sentation identifies common mental health issues experi-
enced by lawyers, solutions and healthy self-care practices 
to promote health, and how good health is a component of 
professional competence. 

With J.E. “Buddy” Stockwell III, Executive Director, 
Louisiana Judges and Lawyers Assistance Program 

CLOSING
PRESENTERS:Catherine Carr, Member, MIE Board 
of Directors; Elizabeth Brown, Director of Human 
Resources, Neighborhood Legal Services of Los 
Angeles County; Brenda Marrero, Deputy Director of 
Operations, Community Legal Services of Philadelphia; 
Patricia Pap, MIE Executive Director
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Ann Cofell — Ann is a Deputy Director of Mid-Minnesota 
Legal Aid and has held that position for thirty years. She 
supervises two offices that cover primarily rural service 
areas across Central Minnesota, from the borders of South 
Dakota to Wisconsin. Special projects in these offices pro-
vide holistic legal representation to victims of felony-level 
domestic violence, meet the needs of people with health 
issues through Medical/Legal Partnerships, and collabora-
tively address the needs of immigrants and refugees. Ann 
may be reached at acofell@mylegalaid.org.

Kathleen Creamer — Kathleen is the Managing Attorney 
of the Family Advocacy Unit at Community Legal Ser-
vices, which represents parents in all stages of dependency 
proceedings, including adjudication, permanency reviews, 
termination of parental rights trials and appeals. She joined 
CLS as a staff attorney in the Family Advocacy Unit in 
2006. In addition to individual representation of parents in 
dependency court, Kathleen has focused much of her advo-
cacy on supporting incarcerated parents and their families. 
She has engaged in policy advocacy to improve cross-sys-
tem coordination between the Philadelphia Department of 
Human Services and the Philadelphia Prison System. This 
advocacy resulted in a video-conferencing pilot between 
the two facilities to ensure parental participation in import-
ant case planning meetings, and an updated joint policy 
and protocol for engaging incarcerated parents. She also led 
the coalition that developed and lobbied for the successful 
passage of the 2010 Healthy Birth for Incarcerated Women 
Act, which curtailed the practice of shackling incarcerated 
women during childbirth in Pennsylvania’s jails and pris-
ons. Kathleen earned her J.D. from the University of North 
Carolina at Chapel Hill School of Law. She received her 
B.A. at St. Mary’s College of Maryland. Kathleen may be 
reached at kcreamer@clsphila.org.

Zoe Cronin — Zoe is the Managing Attorney of the Hous-
ing Unit at Greater Boston Legal Services and one of the 
co-founders of the Massachusetts Community Lawyering 
Task Force. Zoe has dedicated most of the past fifteen years 
to supporting people in our fight for justice, forging part-
nerships to create solutions to social problems, and raising 
money to support that work. Housing work, whether it is 
organizing a rent strike, defending public housing tenants 
from eviction, or negotiating the resale of a foreclosed 
home to the family who lives there, forms the core of her 
experience. She is a graduate of the New College of Florida 
and the University of Wisconsin Law School. Zoe may be 
reached at zcronin@gbls.org.

David Cruickshank — David is Principal of Edge Interna-
tional, and longtime advisor to private lawyers and legal aid 

PRESENTERS’ BRIEF BIOGRAPHIES

Clint Adams — Clint started with Legal Aid of West 
Virginia’s Clarksburg office in 2008 as a staff attorney. In 
2011 he was promoted to Supervising Attorney of the 
Clarksburg office, and in 2014 was named statewide Legal 
Services Manager. In his current role, he is responsible for 
overall management and supervision of LAWV’s twelve 
offices, ensuring the efficient and effective provision of legal 
services, and compliance with LAWV program standards. 
He graduated with a B.A. from Salem Teikyo University in 
Salem, WV, and a J.D. from University of Akron in Akron, 
OH. Clint may be reached at iadams@lawv.net.

Andrea M. Agee — Andrea is a staff attorney with the 
Workplace Justice Project at the Stuart H. Smith Law Clinic 
and Center for Social Justice at the Loyola College of Law-
New Orleans. She is a 2012 Loyola College of Law-New 
Orleans graduate. She litigates state and federal labor and 
employment cases, manages client intake, and develops le-
gal educational materials to help maximize litigation strate-
gies. Andrea may be reached at amagee@loyno.edu.

Elizabeth Brown — Elizabeth is the Director of Human 
Resources for Neighborhood Legal Services of Los Angeles 
County. Her areas of responsibility include guiding and 
managing the overall provision of Human Resources ser-
vices, policies and programs to NLSLA; developing talent 
management strategies (i.e., recruitment, hiring, training, 
professional development, workforce planning); and orga-
nization development and change management. Elizabeth 
has more than 16 years of experience in HR management 
across diverse industries, including retail and information 
technology, as well as the nonprofit sector. Elizabeth earned 
her Bachelor of Science in Business Administration with a 
focus in Human Resource Management from the Universi-
ty of Alabama. Elizabeth may be reached at  
elizabethbrown@nlsla.org. 

Catherine C. Carr — Cathy is the immediate past Exec-
utive Director of Community Legal Services, the largest 
civil legal aid provider in Philadelphia, a position she held 
for twenty years, following service as a staff attorney spe-
cializing in public benefits. She is an Adjunct Professor at 
the University of Pennsylvania Law School and School of 
Social Work and Social Policy, coordinates the NLADA 
Strategic Advocacy Initiative, and provides independent 
consulting to legal aid programs. She is a member and past 
chair of the MIE Board and serves on the MIE Journal 
Committee along with several foundation, bar, and city 
government boards and task forces in Philadelphia. Cathy 
may be reached at cathycarrphila@gmail.com.

mailto:acofell@mylegalaid.org
mailto:kcreamer@clsphila.org
mailto:zcronin@gbls.org
mailto:iadams@lawv.net
mailto:amagee@loyno.edu
mailto:elizabethbrown@nlsla.org
mailto:cathycarrphila@gmail.com
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lawyers offering practical courses to help lawyers and law 
offices get organized, prioritize demands, manage time and 
control distractions. He advises on practice management, 
strategy, governance, leadership development and talent 
retention strategies. David creates customized programs on 
leadership, time management, project management, dele-
gation, feedback and business development skills. He has 
worked as a training consultant in top firms in Canada, the 
United Kingdom and the United States since 1990. He is 
well known academically in the field of legal skills educa-
tion. He has taught at the law schools of British Columbia, 
Calgary, Bristol and Pepperdine Universities. After practic-
ing at Gowlings in Canada, he was Director of Professional 
Development at Paul Weiss in New York. David has law de-
grees from the University of Western Ontario and Harvard. 
David is now based in San Diego. David may be reached at 
David@edge-international.com.

George A. Elliott — George has been the Director of Ad-
ministration for Legal Aid of NorthWest Texas (LANWT) 
since April 2013. He began him employment with LANWT 
in 1990 as a domestic violence staff attorney in a rural 
West Texas office. He has held positions as a Managing 
Attorney and Regional Counsel, and he has been member 
of LANWT’s technology and case management system 
committees. He has also been on the Texas Access to Justice 
Commission’s Technology Committee since 2008. George 
may be reached at elliottg@lanwt.org.

Lori Elliott — Lori is the managing attorney of the Ham-
ilton, Ohio branch office of the Legal Aid Society of 
Southwest Ohio, an affiliate of the Legal Aid Society of the 
Greater Cincinnati. She has had this position for fourteen 
years. This office is the home base for eight attorneys, three 
paralegals and three support staff. Prior to that time she 
practiced in the Cincinnati office, starting after law school 
in 1984. Throughout her time at Legal Aid, Lori has repre-
sented clients and supervised staff attorneys and paralegals 
in housing matters, employment issues, unemployment 
benefits and Veteran’s benefits. Lori may be reached at  
lelliott@lascinti.org. 

Joshua Goodwin — Joshua is the managing attorney of 
the Chillicothe office of Southeastern Ohio Legal Services 
(SEOLS). He graduated from Vanderbilt Law School in 
2006 and has been with SEOLS since 2008. Joshua is a gen-
eralist attorney handling family, consumer, housing, and 
public benefits cases in Ohio’s state and federal courts. He is 
constantly looking for ways to improve his office’s practice 
through the use of technology. Joshua may be reached at 
jgoodwin@oslsa.org.

Eugene R. King — Gene served as staff attorney, managing 
attorney and then director of the legal services state sup-
port center at Ohio State Legal Services Association and the 
Ohio Poverty Law Center from 1982 until his retirement in 
2014. He has written, consulted and trained extensively on 
Medicaid, Medicare, Managed Care, alternative payment 
sources, access to health care, and law office management. 
He has also developed training curricula, produced train-
ings and written extensively about legal aid staff training, 
professional development and legal services management, 
including articles in the MIE Journal. Since his retirement, 
Gene has consulted with the Committee on Regional 
Training (CORT) and MIE and other non-profits on sub-
stantive and management training and professional man-
agement issues and events. Gene may be reached at  
king.eugener@gmail.com.

Gregory L. Landry — Greg is the Executive Director of 
Acadiana Legal Service Corporation. For over thirty-three 
years, Greg has been employed by ALSC which provides 
access to justice for over half of Louisiana’s low-income and 
elderly citizens. Having held positions as a paralegal, staff 
attorney, office manager, and litigation leader, he now leads 
the firm’s thirty-nine attorneys who handle all aspects of 
poverty law in forty-two of Louisiana’s sixty-four parishes. 
Greg is a frequent speaker at legal education events for the 
public and bar, and has served on boards of directors or in 
leadership positions with numerous local, regional, state-
wide, national, and international non-profit corporations 
and volunteer organizations. Greg may be reached at  
greg@la-law.org.

Jon Laramore — Jon has been executive director of In-
diana Legal Services since April 2015. ILS is a statewide, 
LSC-funded legal aid provider with 8 offices and 125 em-
ployees. He also serves on Indiana’s access to justice com-
mission. Previously, he was a legal aid lawyer, a government 
lawyer, and a partner at a large law firm. His experiences 
include serving as chief counsel to two Indiana governors 
and arguing two cases in the U.S. Supreme Court. An In-
diana native, he is a graduate of Princeton University, the 
Harvard Kennedy School, and Harvard Law School. Jon 
may be reached at jon.laramore@ilsi.net.

Brenda L. Marrero — Brenda is currently Deputy Director 
of Operations at Community Legal Services, Inc. of Phila-
delphia. Brenda works directly with the Executive Director 
and oversees all HR matters including personnel, employee 
benefits, union contract relations and negotiations, vendor 
contract negotiations, and facilities management. She man-
ages and supervises CLS’s office managers and front desk 
staff. She also works closely with CLS’s Deputy Director of 

mailto:David@edge-international.com
mailto:elliottg@lanwt.org
mailto:lelliott@lascinti.org
mailto:jgoodwin@oslsa.org
mailto:king.eugener@gmail.com
http://la-law.org
mailto:jon.laramore@ilsi.net
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Legal Practice in planning and implementing performance 
management, supervision and employee trainings. Brenda 
co-chairs CLS’s Diversity and Inclusion Committee and 
was most recently given the title of Diversity and Inclusion 
Officer, the first role of its kind at CLS. Previous to holding 
her current roles at CLS, Brenda was a Supervising Attor-
ney in the SSI Unit and Aging and Disabilities Unit, rep-
resenting low income seniors in Medicare, nursing home 
and long-term care issues and fighting for SSI benefits for 
disabled adults and children. Brenda earned her J.D. from 
Temple University’s James E. Beasley School of Law in 
2001, and her Bachelor’s degree in Political Science from 
Mt. St. Mary’s University in Los Angeles, CA in 1998.  
Brenda may be reached at bmarrero@clsphila.org.

Jan Allen May — Jan is the Executive Director of AARP 
Legal Counsel for the Elderly (LCE), the primary provider 
of legal services to low and moderate income older peo-
ple in D.C. At LCE, Jan has implemented a wide array of 
innovative delivery systems and community education 
initiatives. Jan has written many articles on legal services 
and trained on substantive legal and management topics 
in legal services throughout the country for over thirty 
five years. He is the Legal Services Developer for D.C., the 
Chair of the MIE Journal Committee, and a member of the 
Board of Directors of MIE. Jan may be reached at  
jmay@aarp.org.

Professor Luz M. Molina — Luz directs the Workplace 
Justice Project (WJP) and the Wage Claim Clinic at the 
Stuart H. Smith Law Clinic and Center for Social Justice 
at the Loyola College of Law-New Orleans. She holds the 
Jack P. Nelson Distinguished Professorship. She is a 1979 
Tulane Law School graduate and has been a clinical teacher 
for the last 26 years. Her main areas of practice have fo-
cused on the needs of vulnerable populations, first in the 
area of immigration law, and subsequently in civil rights, 
with an emphasis on prisoner rights and employment dis-
crimination. She created the WJP at Loyola to deal with 
employment issues affecting low wage workers, particularly 
unpaid wages under the Louisiana Wage Payment Act and 
FLSA, discrimination, and OSHA and NLRB complaints. 
She is actively involved in efforts to bring systemic change 
to the legal practice and the profession through participa-
tion in the Louisiana’s Bar Association’s Access to Justice 
Committee as the chair of the GAP subcommittee, and as a 
member of the Access to Justice Commission, as the chair 
of the Language Access Committee. Luz was presented with 
the David A. Hamilton Lifetime Achievement Award from 
the Louisiana Bar Association in 2009. She may be reached 
at molina@loyno.edu.

David Nagle — David is the managing attorney of the 
Chattanooga office of Legal Aid of East Tennessee. David 
is a graduate of the University of Mississippi School of 
Law. He was on the editorial board of the Mississippi Law 
Journal and authored an article on voting rights that was 
published in the Mississippi Law Journal. Immediately fol-
lowing his graduation from law school, he clerked for two 
years for the Honorable L.T. Senter, Jr., Chief Judge of the 
United States District Court for the Northern District of 
Mississippi. David has served on the Board of Governors 
of the Chattanooga Bar Association and was president of 
the Young Lawyers Division of the Chattanooga Bar Asso-
ciation. He was selected as Pro Bono Lawyer of the Year in 
Chattanooga in 1992. David may be reached at  
dnagle@laet.org.

Patricia Pap — Patricia is the Executive Director of Man-
agement Information Exchange (MIE). She joined the 
organization in 1997 as its first full time executive director, 
after serving for many years on its Board of Directors and 
Journal Committee. As executive director, she is responsible 
for the overall growth and programmatic development of 
this national membership organization whose mission is to 
promote excellence in legal aid programs across the Unit-
ed States by providing training, publishing and consulting 
services on management, leadership, supervision and fund-
raising topics. Prior to 1997, Patricia served as Executive 
Director of Legal Services for Cape Cod and Islands, and 
as housing attorney and supervising attorney for Legal 
Services of Eastern Michigan. During this time period, she 
also served on the Board of Directors and Civil Council of 
the National Legal Aid and Defender Association. Patricia 
received her J.D. from Case Western University School of 
Law. Patricia may be reached at ppap@mielegalaid.org.

Gina E. Polley — Gina is the Deputy Chief Counsel for 
Maryland Legal Aid in Baltimore, MD. Her responsibilities 
include supervision and coordination of the thirteen Le-
gal Aid offices located throughout the state of Maryland. 
Previously, Gina served as the Chief Attorney of Mary-
land Legal Aid’s office in Rockville, Montgomery County 
and supervised a staff of seventeen at that location. Prior 
to coming to Maryland, Gina worked at the Legal Aid & 
Defender Association of Detroit as the Director for Com-
munity Relations and Government Affairs in 2006 building 
the outreach efforts and community work of the Civil Law 
Group. She also served as Managing Attorney for the De-
troit-Wayne office, supervising a staff of twenty in the areas 
of consumer, landlord-tenant, bankruptcy, public benefits, 
unemployment, and foreclosure. Gina received her Juris 
Doctorate from Southwestern University School of Law 
and her Masters degree in Human Resource Management 
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from Villanova University. Gina may be reached at  
gpolley@mdlab.org.

Glenn Rawdon — Glenn is Program Counsel for Technol-
ogy with the Legal Services Corporation. He is responsible 
for helping legal services programs with their technology 
efforts and with the administration of the Technology Ini-
tiative Grants (TIG) program. Since the program started 
in 2000, TIG has made over 640 grants totaling over $53 
million, many of them in partnerships with SJI and the 
courts. He is a member of the Executive Committee of the 
Self-Represented Litigants Network and a frequent speak-
er on self-help strategies. He is a fellow in the College of 
Law Practice Management. Before coming to LSC in 1999, 
he was a managing attorney at Legal Services of Eastern 
Oklahoma for five years and before that, he was in private 
practice. He has served as co-chair of the Law Office Man-
agement section of the Oklahoma Bar Association and was 
a member of the Legal Technical Advisory council of the 
ABA. Glenn may be reached at grawdon@lsc.gov.

Don Saunders — Don, Vice President, Civil Legal Services, 
NLADA, is a nationally-recognized leader of America’s 
civil justice community. He has spearheaded NLADA’s civil 
division for more than twenty years, building the organiza-
tion’s expert training and technical assistance capacity and 
advocating with Congress, the Legal Services Corporation, 
federal agencies, and four Presidential administrations on a 
wide array of issues relating to the effective delivery of civil 
legal services. Prior to joining NLADA in 1990, Don was 
Executive Director at the North Carolina Legal Services 
Resource Center in Raleigh, NC. He received his J.D. from 
the University of North Carolina School of Law. Don may 
be reached at d.saunders@nlada.org.

Caron Smith — Caron started at Neighborhood Legal 
Services of Los Angeles County (NLSLA) in 1990 as a 
family law staff attorney. She became the Family Law Ad-
vocacy Group’s Supervising Attorney in 1993. She went on 
to develop NLSLA’s Community Economic Development 
and Self-Help Advocacy Groups. In 2003, Caron became a 
Managing Attorney over the Family Law, Housing and Self-
Help Advocacy Groups. In 2007, Caron left NLSLA to be-
come the first Family Law Case Coordinator at the Ventura 
Superior Court, helping litigants to navigate the system and 
to ultimately receive final judgments. She returned to NLS-
LA in 2012 and is now the Director of Programs, oversee-
ing special projects. She created NLSLA’s Centralized Intake 
Team and Coordinated Attorney Team, restructuring how 
the program address legal needs in family, immigration, 
housing government benefits and consumer law. She has 
written grants bringing in millions of dollars of funding 
for NLSLA. Last year, she oversaw NLSLA’s conversion to 

a web based case management system and a web based 
performance review process. Caron Smith received her J.D. 
from USC’s Gould School of Law. Caron may be reached at 
caronsmith@nlsla.org. 

J.E. “Buddy” Stockwell III — Buddy is the Executive Di-
rector of the Louisiana Judges & Lawyers Assistance Pro-
gram, Inc. (JLAP) which provides confidential assistance 
to lawyers, judges and family members who suffer from 
alcohol/drug abuse, addiction, depression or other mental 
health problems. Prior to his tenure at JLAP, Buddy was a 
solo practitioner in Baton Rouge, LA, focusing on Family 
Law and Child Custody Litigation. In 2005, he sold his law 
office, home and cars and he and his wife moved aboard 
an ocean-rated catamaran and sailed the seas for six years. 
Upon his return, he began a new career with JLAP. Buddy 
has actively served on the Louisiana State Bar Association’s 
Committee on Alcohol and Drug Abuse since 1993, and he 
is a Certified Clinical Interventionist through Love First at 
the Betty Ford Center. Buddy may be reached at  
buddy@louisianajlap.com.

Michael T. Tusa, Jr. — Michael is of counsel to the law 
firm of Sutton, Alker & Rather in Mandeville, LA. His prac-
tice consists primarily of employment law related matters. 
He has extensive experience counseling employers and 
managers on issues related to the ADA, ADEA, FMLA, Title 
VII, ERISA, Fair Labor Standards Act and state laws gov-
erning employment matters. Michael is a frequent speaker 
to management groups around the country on employment 
law issues. He drafted legislation, testified before the Loui-
siana State Legislature, authored numerous articles related 
to employment issues, made presentations on employment 
law issues for CLE programs and has written and spoken 
on professional ethics. He has also written a novel, Advanc-
ing on Chaos. Michael may be reached at  
mtusa@sutton-alker.com.

Lambreni Waddell — Lambreni is the Director of Com-
munity Engagement for Neighborhood Legal Services of 
Los Angeles County (NLSLA). She is responsible for de-
veloping the organization’s vision and priorities for com-
munity engagement, creating and nurturing community 
partnerships, and developing strategies to expand the ca-
pacity of NLSLA to reach diverse communities within the 
organization’s service area. Lambreni is the community’s 
liaison with NLSLA; she coordinates community-based 
workshops, legal clinics and programs. Prior to joining 
NLSLA, she worked as a community organizer with One 
LA-IAF, a broad-based organization comprised of churches, 
synagogues, schools and non-profits throughout Los Ange-
les County. She is a New York University graduate.  
Lambreni may be reached at lwaddell@nlsla.org.
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